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Welcome to Cross Roads House mN\Vam

Our Mission

We protect men, women,

and children of the greater
Seacoast area experiencing
homelessness from exposure

and hunger.

We provide secure,
transitional shelter for
those seeking to break the

cycle of homelessness.

We support individuals

and families by providing

them with the opportunity

to move with dignity and
purpose to stable and decent

housing.

COVER PHOTO:

CRH resident Susan with her
children Nathan and Ivy.
photo by Vital Design

DEAR FRIENDS:

When reflecting on this past year, the word evolution often comes to mind, as we have
all had to adapt to monumental change. Most meaningfully, we have learned to live
with COVID-19, just as we learned to live with the flu and other maladies throughout
the ages. Thankfully, Cross Roads House made it through this period in our history
mostly unscathed. This was, in part, thanks to our partners in the state and federal
government and at foundations and businesses, as well as individual donors who were
so generous during this time of uncertainty, especially for our unhoused neighbors.
Even in the worst of COVID’s grip, this past year we managed to serve 427 unhoused
children, women, and men — a 16% increase over the prior year.

It was the flexibility, compassion and dedication of our staff that truly got us through
the worst of the pandemic. Even now, we continue to take the precautions of distancing
and screening where practical. We are hopeful that as things continue to improve, we
will be able to increase our bed count, particularly as the colder months arrive and we
see the numbers on our wait list increase.

In May of this year, we celebrated our first in-person gala in two years. Almost two
hundred of our close friends and supporters gathered with us for the 20th annual
Benefit by the Sea at the Wentworth by the Sea — the hotel’s first in-person event since
the pandemic hit as well. It was great to be back together! That night capped our
most successful event ever by raising $690,000, a number we couldn’t have achieved
without the talent of our staff and board members.

These funds could not come at a better time as CRH, like many businesses, struggles
to attract and retain talented staff. We also need to invest in our amazing facilities —
which operate under the heavy wear of 24/7/365 access - so that we can continue
to serve the most vulnerable of the Seacoast area communities for years to come.

For the first time in a long time, CRH has seen significant changes in its leadership.
Our past leadership teams were instrumental in bringing Cross Roads House forward
through many challenges, and now a new crop of leaders has stepped in to carry on
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that evolution and growth. A new executive director, director of development, shelter
manager and facilities manager bring fresh eyes and new thinking to the work done
here at New Hampshire's second largest homeless shelter. We also continue to work
with one of the strongest and most dedicated board of directors that any non-profit
could have.

Now in our 40th year as a driving force in the fight against homelessness, support from
the community remains paramount as access to affordable housing remains a continual
and escalating crisis in the area. In the aftermath of COVID and the burgeoning
economic crisis, many families and individuals continue to be housed in hotels. Federal
funding that pays for these rooms will end at some point and we will most likely see
a flood of unhoused families and individuals coming to CRH for respite. This remains
one of our biggest concerns - that the need for our services will continue to grow and
outpace our ability to help our residents find permanent housing. This results in longer
stays at the shelter and a longer wait list for those who desperately need safe shelter.
We should all be concerned about this challenge as we seek more affordable housing
alternatives to retain our workforce, sustain our diverse and strong economy, and create
vibrant and healthy communities across the Seacoast region.

While gifts from donors like you support our programs, wrap-around services and the
talented people that make all this good work happen, we are still 70% dependent
on those individual gifts to help us meet our obligations. Over the next year, we will
explore ways to diversify our revenue stream and bring the next generation of donors
to CRH to support and address these endemic and systemic issues. We will work with
donors and foundations, other non-profits, municipalities, state agencies, and partner
developers to advocate for and grow our housing stock. The evolution continues at
CRH, and we hope you will support us in this important and meaningful work.

As we look for new ways to engage with our communities and raise awareness about
CRH, we will build grassroots partnerships with businesses in towns across the Seacoast
as well as alliances on a broader scale. Adding new events will be important going
forward as we spread our message to educate and engage a new generation of
donors. Please watch for emails, updates to our website and posts across our social
media channels to see what events we have planned in the year ahead.

We are so grateful for the community’s generosity over the past 40 years. Together we
have impacted so many lives. Thank you to our donors, volunteers, board of directors,
partner agencies and government officials for the incredible support over this past year.
Everyone's efforts directly assisted in protecting and meeting the needs of hundreds of
individuals who experienced homelessness.

In the following pages, you will read about a few of our remarkable residents who
have recently moved to permanent housing. They worked hard alongside our direct
care staff and case managers to bring stability and improvement to their lives. We are
in awe of the obstacles they overcame and celebrate their tenacity. They are now back
in our communities where they need to be and contributing in meaningful ways. There
are hundreds of stories like these of people that have been pushed out, fallen on hard
times and gotten back up. They are valuable members of our Seacoast communities. Let
us not forget them. Our work continues.

WILDOLFO ARVELO

Executive Director

BENST. JEAN

Board President
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BEN ST. JEAN (l) Board President and
WILDOLFO ARVELO (r) Executive Director

Board of Directors

Ben St. Jean, President
Chuck Silva, Vice President
Bob Brown, Treasurer

Vanda Moore, Secretary

Michael Adams

Bob Bear

Chris Bellmare

Suzanne Bresette

Ken Cohen

Denis Dillon

Kathryn Drew

Brian Gibb, joined July 2022
Jason Gregoire

Steve Goddard

Lisa LeBlanc

Shaun Mathews

Joe Pace

Theresa Palmer

Lex Scourby

Rob Stevens, joined July 2022
Gillian Tierney

Andrea Williams, joined June 2022
Mary Lee Worboys

Senior Staff

Wildolfo Arvelo, Executive Director
Sandra Beaudry, Program Director
Jill Carroll, Finance Director

Lissa Gumprecht, Director of
Development and Communications

Stephen Hussey, Facilities Manager
Michael Jacobs, Chef

Melissa Leeman, Shelter Manager
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Facts & Figures

FOR THE FISCAL YEAR ENDING JUNE 30, 2022

©

*

We provided 26,644 bed
nights of shelter to 427

people.

¥

Of residents who stayed at the
shelter 90 days or more, 91% of

all residents in all programs,
including 100% of families, moved

to permanent housing.

L
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More than 29,500 meals

were served.

Cross Roads House provided
shelter and supportive

services to 17 families

with 35 children.

The average length of stay

for all residents was 62

days.

Housing Stability Case
Management was provided to 62
households and 118 individuals.
95% of households maintained
stable housing through the end of

the fiscal year

Cross Roads House assisted
individuals and families from:

49% Rockingham County

35% Strafford County

5%  Other NH Counties

5%  Southern York County, ME

6%  Out of State
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ZACHARY
Resident at CRH from August 2022 to September 2022

Knowing I had a team behind me let me find the
strength within to do the work and succeed.

Monica was a thriving member of her community, working as an advocate for the
homeless. Then she got sick. After an extended stay in the hospital, she learned she was
being evicted due to lack of payment and providing access to unauthorized subletters.
She moved to a hotel, an expense that quickly drained her savings. She once again
found herself without a place to live. Given her background in homeless advocacy,
Monica found it both terrifying and fascinating to now be unhoused herself. She didn't

let that stop her.

As a resident at CRH, Monica paid attention. She credits the supportive programs and
her case manager, along with her own grit, for fast tracking her way back to permanent
housing. “Anyone coming here needs to realize that it's not forever. It's just a transition.
Cross Roads is exactly that, a cross in the road.”

MARK and LISA
Residents at CRH from August 2021 to July 2022
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Mission Moments

STORIES OF OUR RESIDENTS

I’'ve been to other shelters and by far, Cross Roads has been
the most helpful. At first I didn’t want to come here. I was

very skeptical because those other places ... didn’t treat me
like this place did.

Zachary became homeless when he aged out of the foster care system. He moved around
the state, staying in various shelters. He thinks Cross Roads House is by far the best place he's
stayed and feels we are a very trustworthy and honest place. When asked to clarify what
it is that makes CRH stand out, he doesn't hesitate to say that it's the staff, and how “there’s
always someone ready to help you if you need something, anytime of the day.”

Zachary secured housing right down the road from his foster family. His advice before
leaving? “I think a lot of other shelters should come here, take tours and learn about how you
do things and take some notes.”

" )

MONICA
Resident at CRH from April to June 2022

This place has a magical way of helping you find your place
in the world. Just come in with an open mind.

Mark and Lisa were living in their car for four years before coming to CRH. Lisa has
significant health issues that had gone undiagnosed due to a lack of medical care. Just
before they arrived, she went into full diabetic shock and had to be hospitalized. Luckily, a
friend in the community told them about Cross Roads House. Once Lisa was released from
the hospital, they found their way here.

While at first they didn't understand the rules and stucture of the programs offered at CRH,
they quickly adapted and became mentors to others on how to be proactive residents here.
“We've changed since coming here - we didn’t know how to live outside our car. Change is
hard. Some people don't like it, but if something was so easy to go after, then it wouldn't be
worth it.”
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Programs & Services
OUR VISION IS TO BREAK THE CYCLE OF HOMELESSNESS

For the past 40 years, Cross Roads House has been providing emergency and transitional
shelter to homeless individuals and families in the greater Seacoast area. Beyond shelter and
meals, CRH provides in-house case management, life skills programs and access to local
partner agencies, all to support the residents’ work to successfully return to permanent housing
and thrive in the community.

During the past year, we continued to follow CDC guidelines to help us address the challenge
of providing shelter and support services while keeping our residents safe from COVID-19.
Moves to permanent housing were slow due to lack of affordable inventory and high demand.
By utilizing donor funding and specific COVID-related funding, we were able to temporarily
house symptomatic and high-risk individuals at local hotels.

We followed COVID-19 protocols such as masking, distancing, daily screenings, sanitizing
and using air cleaners to prevent infections. This limited positive cases and prevented
widespread outbreaks. We held several on-site vaccination clinics for residents and staff.
Our staff was trained and certified to provide rapid testing as needed for those exhibiting
symptoms and worked to advocate for and find funding for weekly PCR surveillance testing.
All of this allowed us to serve as many people as possible, as safely as possible.

We reinstituted resident services that were commonplace prior to the pandemic, such as
educational seminars (Rent Ready — How to Be a Good Tenant, Financial Literacy, Ready to
Work) and increased access to health services through our community partners at Families
First and Seacoast Mental Health.

Cross Roads House continues to provide access to critical emergency shelter, assisting in finding
housing, providing referrals to local agencies and offering post-shelter case management
support, all vital tools in helping residents stablize and settle into permanent housing.

PARTNER ORGANIZATIONS AND AGENCIES OFFERING ON-SITE SERVICES
e COAST Transportation e SOS Recovery
e Community Partners *  Safe Harbor

*  Families First Health and Support Center ¢ University of New Hampshire

and Healthcare for the Homeless Department of Social Work

*  New Hampshire Legal Assistance and Family Studies

¢ Seacoast Mental Health Center * Visiting nurse agencies

e Local hair salons and barbers

If you are serious
about getting help,
they do wonderful
things here. But you
need to do the work,
too. It’s about you.

One of 127 residents to move to permanent
housing last year with keys to his apartment.

- Jerome

At Cross Roads House, all
residents have access to:

¢ Safe shelter including a bed

¢ Three meals a day

CHEF MICHAEL JACOBS
Prepares nutritious meals for residents daily.

¢ Facilities to meet their basic personal
needs such as a hot shower, laundry,
phone, mail and internet access

¢ Supportive services that provide
direction and support for returning to
permanent housing including needs
assessment, individualized case
management, “Rent Ready” and “Ready
to Work” seminar classes and referrals
to services throughout the community

¢ A wide variety of wrap-around services
provided by partner agencies, including
mental health and substance-use
disorders counseling, and primary
medical care

¢ Post-shelter support to help maintain
housing provided by CRH Housing
Stability Case Managers

¢ HUD-funded Permanent Supportive
Housing (Housing First) Program
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$40,000+

Advanced Manufacturing Group
Anonymous

Michael, Julie and Piper Bean
Jonathan Bobbett

The Brook

Geraldine and John Cerullo
Community Cirisis Action Fund
Emergency Food and Shelter Program
Fidelity Charitable Gift Fund
Foundation for Seacoast Health
Steven and Karen Goddard
Thomas Haas

LeMay Family Goodworks

New Hampshire Charitable
Foundation

The One Hundred Club
Peggy Bell Foundation
RMH Seabrook Imprest
Lex Scourby

State of New Hampshire
Strafford County

TD Charitable Foundation

$20,000-$39,999

Anonymous

The Benevity Community Impact Fund
Sharon Churchill

Geoffrey and Martha Fuller Clark
Michael and Susan Daigle

Karen and Gary DeStefano

Leadership Giving Society

INDIVIDUALS AND ORGANIZATIONS WHO MADE CROSS ROADS
HOUSE A PHILANTHROPIC PRIORITY BY CONTRIBUTING $1,000
OR MORE BETWEEN JULY 1, 2021 AND JUNE 30, 2022

John Houle Family Trust
Lend A Helping Can
Tony and Tania Marino

The Tony and Renee Marlon
Charitable Foundation

Novocure, Inc.

Kerry and Peter Rubinstein
SCC Legacy Fund

David and Margaret Witham

Jeannine and Scott Zeller

$10,000-$19,999

Aland Realty

Amazon in the Community
Anne and Michael Ambrogi
Anonymous

BankProv

Robert and Cynthia Bear
Christopher Bellmare
William and Susan Bowen
Bob and Gail Brown
Connexus Cares

Dan Brown Charitable Foundation
David and Karen Della Penta
Gregory and Sandra DeSisto
Barbara and Jeff Diefendorf
Don and Cathy Doney
Kathryn and Mitchell Drew
The Felix Fund

Gilkison Foundation

Green and Company

Matt and Anne Healey

Ocean Properties Ltd.

Ouellett and Furbush Family Fund
Renaissance Charitable Foundation
Santander Bank NLA.

Chris Sargent

Seascape Capital Management
The Tuthill Family Foundation
Nora and John Tuthill

Mark and Anne Weidman

Mary Lee Worboys

YourCause, LLC

$5,000-$9,999

Albany International Corporation
Anonymous

Wildolfo and Linda Arvelo
Arthur Balderacchi

Bank of America Charitable
Foundation, Inc.

Jacqueline and Scott Bleczinski
BNY Mellon Charitable Gift Fund
Lisa and Ashley Brown

Brown Family Charity Fund

D. A. Hamel Family Charitable Trust
Eastern Bank Foundation

Kenneth Ernstoff and Katharine
Moody

FedPoint

The Fuller Foundation, Inc.
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Leadership Giving Society continued

John and Lelia Lamson Fund

Peter and Debra Hosmer

Gregory and Susan Johnson
Joseph G. and Jean E. Sawtelle Fund
K and K Moody Fund

Kerry and Kimberly Pope

David and Mary Jean Labbe

John and Lelia Lamson

Liberty Mutual Group

Liberty Mutual Charitable Gift Fund
Maine Community Foundation

Ed and Fran Mallon

Mark J. and Marcy B. Giving Acct.
Monica Ann McCarthy
McGovern Subaru

Anthony Mills

The Mills Family Charitable Fund
Jeffrey and Karen Mountjoy
Michelle and David Mullen

Lorissa and Sam Peters

Mike Pilot and Tina Sawtelle
Morgan and Tara Rutman

The Rutman Family Fund

Seacoast Women's Giving Circle
Sheehan Phinney

John Simas and Karen Hamel Simas
Marcy Smith

Robert and Mary Jane Solomon
The Solomon Family Giving Fund
Three Sisters Foundation

Tuscan Brands, LLC

United Way of Massachusetts Bay
and Merrimack Valley

Waterline Industries Corporation
TJ and Jae Whitelaw

$2,500-$4,999

Richard and Lisa Ade

Anonymous

Mike and Marie Balas

The Balboni Giving Fund

Bank of America Matching Gifts
Bayne Law Group LLC

Suzanne Bresette and Donald Gould
William and Cynthia Burke

Dennis and Susan Burke

Eric and Heather Campbell

Roger Carter

Charities Aid Foundation of America
Chubb Charitable Foundation

Ken and Helen Cohen
Congregational Church of Exeter
James Connell

Steven Craige

Jeff and Denise Croteau

Denis and Beth Dillon

Richard Dumler and Mary Reid
Everett and Carol Eaton

Catherine and David Eddy

Estate of Elizabeth Maskwa

Neil and Cindy May Gibb

Jason and Kiele Gregoire
Guardian Life Insurance Company
Joe and Dodi Guyton

Bruce Hurley and Kimberly
Weibrecht

Kennebunk Savings Bank
Mike Lampert

Lisa LeBlanc

Kevin and Janet McCann

Mclane Middleton - Portsmouth

Anne and Michael McSally

Anne and Robert Miller

Vanda and John Moore

Network for Good

North Church of Portsmouth
Novartis Charitable Giving

Joseph and Sarah Pace

Partners Bank

Shane Pine

John and Maggie Randolph
Ronald P. Bourgeault Charitable Fund
Rotary Club of Portsmouth

Jodi and Stuart Scharff

Schwab Charitable Foundation
Josh Seymour

Tom and Lisa Sherman

Charles Silva and Margaret Moran
Christopher Smith

William Smucker and Barbara
Shea-Smucker

Mark and Cynthia Sorenson
Sorenson Charitable Fund
Theodore Stiles and Joan Boyd
Martha and Eric Stone

Tate and Foss Sotheby'’s
International Realty

Teledyne DG O’Brien

The Knowles Point Fund

Wells Fargo Foundation

Wood Brothers Moving and Storage

$1,000-$2,499

Michael Adams and Robin Tufts
Brian Alati

Carol Allen

Anonymous

Falan Austin

Bangor Savings Bank
BankProv

Bardenwerper Family Charitable Fund
Karin and Steve Barndollar
John and Susan Battye

Tom and Gail Beamer

Gail Bergeron

Siang Kiang Beswick

Patricia and James Betti

Jude Blake

Pamela and Jack Blalock

Jeff and Molly Bolster

Ronald Bourgeault

Pamela and Pierre Brazeau
Christopher Brown and Janet Day
Stephanie Brown

Ryan Burke

Camden National Bank
Cathartes Private Investments
Christ Episcopal Church

Janet Clarke

Gary and Jan Colby
Community Church of Durham
Paul Cox

James and Debra Cresta
Datasite

Erik and Rachel Dodier

Ramona Dow and Jerry Dionne

Leadership Giving Society continued

Mary Durant
Amy Dutton and Brooks Murphy
Eastern Propane Gas, Inc.

Jackie Eastwood and

Michael McClurken
Christopher and Melissa Ekstrom
Tom Ellis and Elizabeth Nolan
Chris and Julie Fehrnstrom
Kenneth and Kristin Fellows
Ron and Karyn Fisher
Joanne and Peter Foster
Michael and April Frey
GE Foundation
Julie and Mark Geller
Jim and Robin Giampa
Jay and Mary Pat Gibson
Frank and Kathy Giebutowski
Kristin and John-Michael Girald

Jeffrey Gordon and
Donnajean Ahigian

Granite United Way

Matt Greco

Harmony Homes at Hickory Pond
Sharon Harris

John and Joan Henderson

Bob and Judy Hollister

IBM Employee Charitable Giving
Albert and Martha Indelicato
Zachary James

Judy Jellinek

Joanne and Peter Foster
Family Giving Fund

Adam and Noel Jodoin
Janet Johnson

Joseph Keefe and Shay Cassily

Jeffrey Keefe

Carie and Ryan Kelly

Kennebunk Savings Bank

Patrick and Kathy Klingaman
Mary Knightly

Knights of Columbus Council 140
Anne Lapointe

Lucas Lawrence-Hurt and
Molly Tetreault

Leaderboard of Boston
Litorale Holdings Inc.

The Gleason Family Fund
Greg and Laura Ludes

Ludes Family Foundation
Richard and Joan Lyons
MacDonald Family Foundation
Lisa MacFarlane

MacMillan Fund

Michael Maneiro

David and Patricia Mansfield
Debora and John Mayer
Nicolas and Kelly McCarthy
Christine McCune

Steven McHugh

Paul and Priscilla Mclnnis

Melanie S. Sommer
Charitable Gift Fund

Douglas and Nora Miles

David and Christina Montgomery
Haley Montgomery

Sheri and Gary Nadeau

Sherrill Nixon

Northeast Creations, Inc.

Kevin and Sandra O’Brien
William and Gina O'Malley
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Leadership GiVil‘lg SOCiCty continued

One Long Beach Properties

The Ouimet Family

Paul and Priscilla McInnis Giving Fund
Paul Mitchell The School

Perkins Kwoka Charitable Fund

Peter and Lee Vandermark
Charitable Fund

Beverly and Don Philbrick
Prince/Bergh Family Fund

Henry Quillen and Victoria Stella
Nichole and George Raftopoulos
Raytheon Technologies

JoAnn Rohde and Anthony McManus
Raphael and Keriann Roman

Joanne Samuels

Thomas and Annette Sanderson

Every effort has been made to recognize our many financial supporters in the appropriate categories. Please notify us if an omission or error has been made and accept our sincere apologies.

Caryl Sawtelle

Seacoast Volkswagen Inc.
Charlie and Kimberly Seefried
Barbara and Joseph Sobol
Melanie Sommer

South Church Unitarian Universalist
Tim and Patti Spooner

St. Thomas Aquinas High School
Sally Stebbins

William and Eileen Sutherland
Lucian and Diane Szmyd

TASC CFC

Les and Sharon Thagard

The New York Community Trust
The Wilder

Thomas W. Haas Fund

Jenna and Patrick Thomson
Bev and Matt Tilley

Margaret Tilton and Robert
Leatherbee

Cathleen Toomey

Town Fair Tire Foundation Inc.
Robert and Alison Tozier
Charles and Kelly Turner

Twin Chimneys, LLC

Peter and Lee Vandermark
Daniel and Karen Waintroob
Wells Fargo Advisors, LLC
Keith and Christina Wilkinson
Hetz and Sandra Wochholz
Lisa Wolford and Marta Hurgin
Thomas and Danielle Worboys
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AG Romney Giving Fund

American Endowment Foundation
Dave and Catherine Anderson
Mark Anderson and Robin Silva
Avanru Development Group Ltd
Beswick Engineering Co., Inc.
Kathryn Bivona and David Kayarian
Anonymous

Joseph and Lucy Boyle
Brnger-Hood Family Charitable Fund
Carole and Thomas Bunting

Steven and Kathleen Burke

CAARD

Charles Samdperil Humanitarian
Memorial Foundation

Citizens Charitable Foundation
Karen Conard

Maureen Conley

Cornerstone Financial Planning
Lincoln Crutchfield

Gayle and Dwight Davis
Deerfield Community Church
Richard Donahue

Michelle Doverspike

Brian and Miya Dubin

Keith and Alicia DuBois

Chris and Debra Elliot

EPJ Charity

Bill and Catherine Epperson
First Unitarian Society of Exeter
Nathan and Carolyn Fredette
George H. LaBarre Galleries Inc.
Michael Girard

GoodWork

Rebecca Gould and William Buckley
Greater Horizons

Daniel and Ellen Gregoire
Erika and Matt Hanna

Annual Fund Donors

INDIVIDUALS AND ORGANIZATIONS WHO GENEROUSLY
CONTRIBUTED $100 OR MORE TO CROSS ROADS HOUSE
BETWEEN JULY 1, 2021 AND JUNE 30, 2022

Edward and Jeanne Hayes
Marilyn and Michael Hickey
David and Catherine McLaughlin-Hills
Tom and Julie Hitchcock

Holy Trinity Lutheran Church
Jonathan and Etoile Holzaepfel
Craig Hood and Amy Bringer
Hoyle Tanner

Sharon Imhoff

JessicaJean

Elizabeth Jefferson

Nora Kelley

Joseph and Kristen Kenney
Sally Kroeker

L3Harris Technologies

Jane and Benjamin Lannon
Miranda LeBlanc

Patricia and William Lenz
Kevin Looser and Pat Alandydy
Kristin Lowry

Tami Mallett

Vivan and Esther Martindale
William and Susan McCarthy
Linda McGivern and Benjamin Thayer
Middle Street Baptist Church
Eric and Janice Miller

Sharon and Craig Musselman
New Castle Congregational Church
Northland Forest Products, Inc.
Lori OBrien

Suellen O'Hare LeBosquet
John O'Malley

Bruno Pape

James Paquette

Jessica and Kevin Parker
James and Penelope Parsons
David and Lisa Peck

Planet Aid Inc.

Pledgeling Foundation

Daniel and Renee Riedel-Plummer

Public Consulting Group
Kimberly Rettstatt

Anne and Loarn Robertson
Anne Romney

Nathaniel Routhier

Douglas Roy

Wilson and Debra Sawyer
Caren Nelson Schubart

Jeff Scott

Barbara and Edward Shiembob
Matthew and Kate Siler

Siler Family Charitable Fund
Tami Mallett

The Allstate Foundation

Jo Ellen Thomas

Gillian Tierney and George Shea
Stephen Ungerer

United Way of Rhode Island
Voya Financial

Benjamin and Sandra Wagner
David and Belinda White

Jim and Claudia Wilbur

Karen Wright

Tara Wright

Kimberly Young

Paul Zimmerman

$250 - $499

Abraham Burtman Charity Trust
AmazonSmile Foundation

Jill Areson-Perkins and Daniel Perkins
Tom and Katherine Ash

Atkinson Congregational Church
Autodesk Foundation

Helena and Burley Barthell
Anonymous

Jeffrey Blake

Shelley Brass

Cynthia Bronzetti
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Annual Fund Donors continued

Brownlaw, PLLC

Frederick Calcinari

Deborah and Stephen Cardwell
Laurie and Clarke Chandler
Christ Church of Exeter

Chris and Melissa Chung
Nicolette Chung

Citizens Bank Foundation

Tom and Pam Clairmont

Louis Clarizio

David and Kathleen Rushford Murray
Charitable Fund

Barbara Devell and Peter Whitman
David Drolet

Richard and Tina Duffy

Aileen Dugan and Frank Nappo
Betty and David Effron

Jacqueline Ellis

Gwendolyn English and Henry Ferrell
Gregory Estey

Nicholas Faitoute and Jennifer
McGowan

Michael and Jeanne Falzone
Family Ear, Nose and Throat, LLC
Elizabeth Field

Lani Fortier

Wes Gardner

Kenneth Goldman

Carol Gruen

Heather Hale

John and Renee Hall

Wendy and Mitch Hankin

Hankin Charitable Gift Fund
Courtney Hendrix

Darcy Horgan and Dennis Kleinman
Howard S. Crosby Revocable Trust
Stacey Howerter

Impax Asset Mgmt. Charitable Fund
Kristian and Nancy Jensen

Sandra Jones

Tyler and Marybeth Joosten
Brendan Joosten

Elaine and Jan Kaczmarek

Paul Karl

Jennifer and Jeffrey Kelleher
Andrius Keturakis

Elizabeth Kolodney

Leonard and Elyse Korn

Craig and Judy Krespach
Barry Krieger and Alice Passer
Laborie

Betty Lane

Lise Laurin

Susan LeBlanc

Donna and Andrew Lietz
Joyce Litwin and Robert Cody
Kathryn Lynch and Robert Andelman
Heather MacDougall
Madbury Indonesian Church of Christ
Keith and Linda Mahler
Dennis and Laura Malloy
Donna Melillo

Jamie Miller

James and Deborah Moffett
Margaret and Roger Mooers
Richard and Diane Morgera
David and Kate Murray

Scott Muse

John and Margery Nelson
Thomas and Denise Nies

Jodi and Bill Phelon

Nicole and Chuck Raye

Raymond James Charitable
Endowment Fund

Jane and Frederic Reynolds

Nicole and Stephen Ritchie

Rotary Club of Hampton

Paul and Carole Schepis

Valerie Shelton and Diane Morin
Sherman Family Charitable Fund
Lance Simpson

Brian Skerry

Peter Smart

Snover and Davidson Charitable Fund
Kenneth and Ellen Spengler

Olivia St. Martin

St. Nicholas Greek Orthodox Church
Staritch Foundation, Inc.

Alison and Van Sweatt

Barbara Sweet

The Clarke R. and Laurie L. Chandler
Charitable Fund

The Jewish Community Foundation
of Central NY

The Paul F. Karl Family Charitable Trust
Michael Thiel and Gail Richard
Robert and Susan Thoresen
Deborah Toohey

Michelle and Jonathan Tudor
Patrick Tufts

Donald and Mercedes Tyler
Linda Urban

Sandra and Richard Walent
Andrew Ward

Butch and Bonnie Wason
Constance White

Michelle and Gary Wright
David and Monica Young
Heidi Zeras

$100 - $249

Matthew Allen

George and Kathryn Allen

Lee Allison

Elizabeth Alquist

Peter and Marianne Anastasia
Karen Andronaco

Anonymous

Sarah Appleton

William and Elizabeth Arcieri
Ellen Arrigoni

Helen Astle

Avery Insurance Agency
Kristin and Michael Bailey
Thomas R. and Patricia C. Barstow Fund
Doug Bates and Christina Cook
Carolyn and Walter Beaulieu
Chris and Meg Bentley
Margaret Benton

Skip and Donna Berry

Dana Best

Michael and Kathy Blais

Brian Blanchette

Ellen and James Bolton

Todd Bonser

Nancy and David Borden

Rita Bowlby

Annual Fund Donors continued

Jeffrey Brann

Joyce Breault

Joseph and Nancy Breen

Carl Brigada

Don and Mary Jo Briselden
David Brown

Jay Browne

William Brunet

Gina Bueno

Elizabeth Bunker

The Bunnell Family Charitable Fund
Peter and Gina Burrell

Patricia Cabrera

Paula Caceda

Atinuke Cahill

Jenifer Cannon

Mary Beth and Robert Capone
Lisa Carter

Tina and Phil Casey

William Casney

James and Noreen Cassani
Sean Clancy

Christopher and Bethann Clauss
Ellen Cohn

Susan and Douglas Copley
Brian Coughlin

Raymond Couture

David Couture

Sally Crawford and Peter Wells
Alan Cronheim and Lynn Aaby
Cunningham Family Fund

D.D. Cook Builders, Inc.
Joseph Darling

Alexandra DeNeve

Michelle Dionetti

Lotus Do

Michael and Diane Donahue
Frank and Kerry Donovan
Nancy and John Donovan
John and Virginia Dover

Erik Doyon

Cynthia Drake

Joshua Duchesne

Tim and Liz Durkin

Stephen Eastman and Cristi Hollidge

Ken and Ingrid Edwards

Thirza Egbert

Renee Ellicott

EMD Millipore Corporation
David and Veronica Emery
Valerie Enders

Judith Evans

Sherry Evans

Fairview Investment Services
Larry and Claire Feldman

Katia and Norberto Felix

Larry and Kathy Feltz

First Baptist Church of Brentwood
FLIR Systems

Darrell Ford and Karen Damtoft
Deborah and Paul Fortin
Janice Foust

Dietrich and Marie Frank

Andrew Fuhrmann and Karen
Karpinski-Fuhrmann

Christie Fujimoto

Elaine and Joseph Fuller

Usha and Pravin Fulwadhva

Roger Gagne and Rose Almon-Gagne
Robert Gajarsa

Aphrodite Georgopoulos

Brian Gibb

Givinga Foundation, Inc.

Gail and Steven Goldberg

Susan and Donald Gough

Grantham, Mayo, Van Otterloo and Co.

Great Island Garden Club
Mary Grillo

Christine Groleau

Sofia and William Haffenreffer
Joan and Glenn Hammond
Stephanie Hanson

Judith Harvey

Sarah Haskell and Benjamin Fowler
Gina Haydock

Colleen and David Heller
Heller Giving Fund

Walter Hett

David Hickey and Margaret McEachern

James Higgins and Rui Monteiro-Claro

David Hirsch

Louise Hirshberg

Hirshberg Family Fund

Anita Hubbard

Amy Hughes

Richard and Patricia Hughes
Karen Jacoby

Jeremy and Sarah James
Anna Jasper

Robert and Charlene Jerard
Sidney and Maureen Johnson
The Johnson Family Living Trust
Lindsey and Moya Joosten
Jackie Jorgensen

Richard Kaplan

Natasha Karlin

Dawn and James Kesseli
Luna Khadka

Ellen and Geoffrey Kingston
Peter and Elizabeth Kinner
Richard Kirkpatrick

Charles and Joanne Knox
Steven and Theresa Korish

Robert and Jeanette Lackey

David Legg
Rick and Gail Leonard
Christopher Levell

Dana and Shaula Levenson
Rochelle Lieber

Lincoln Akerman School
Cynthia Lingamfelter

Andrew Litzerman

John and Janet Lombard
Lombard Charitable Gift Fund
Kelby and Maria Longueil
Faye Louras

Lionel Loveless and Greg Pruitt
Susan Lunn

Anne lyczak

Constance Lynch

Lucas Machamer

Linda MacNeil and Dan Dailey
Lilia Madden

Patricia Maheras

Tara and Joe Mancini
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Annual Fund Donors consinued

Rakshith Mandayam

Alice Mansfield

Laurie Mantegari

Scott Marion and Debra Holloway
Derek Martineau

Bradley Maxwell

George McConnaughey

Kelley McCoole Adams and
Chris Adams

Sheilah McGovern

Carla McKiernan

Alicia Mclaughlin

Amanda Merrill

MMG Insurance

Maureen and David Moore
John and Heather Mulcahy
Elizabeth and James Murphy
Sugden and Sarah Murphy
Cynthia Muse and Arlo Gambell
Margaret and William Naumes
Mayo and Susan Noerdinger
Richard and Jane Nylander
William and Debbie O’Brien
Thomas and Kathryn O’Malley
Op4G Inc.

Jeanne and Dick Ormrod
Sharon Osborne

Marleen Page

Andrea Panasci

Partners Bank

Vivian and Paul Pelletier
Nancy and Walter Pierce

Bion Pike and Joan LeBlanc
Abigail Plante

Richard and Anita Pollak

Leslie and Mark Prescott
William and Donna Purdie

Katie and Alden Quimby

Every effort has been made to recognize our many financial supporters in the appropriate categories. Please notify us if an omission or error has been made and accept our sincere apologies.

The Red Door Pottery Studio
Deborah Regan and Peter Kelley
Alison and Jeff Rentz

Ronald and Jane Rioux

Edward Rivera

Douglas Roberts

Kevin and Jen Roelofs

Ruthanne Rogers

Jon and Kathy Ross

Patricia Rowe

Tamera and Michael Saal
Rebecca Sacchetti

Sagamore Sales and Marketing
Malcolm and Nancy Sandberg
Joseph Sapienza and Helen Hoffman
Linda Schepps Bieber and Scott Bieber
Cronan Schramm

Tiffany and Brian Semprini
Karen Senecal

Lester and Ann Senechal

Shaula and Dana Levenson Fund
Stan and Helen Shaw

Brian Sheehan

Cal Shook

Carol Short

Ruth Siegenthaler

Maria Sillari and Greg Wool
Richard Silverman

Joseph Simeone and Gerry Weidema
William Simpson

Jen Sirkin

John and Teresa Sofarelli

Peter Somssich and Kathleen
Pohlman-Somssich

Geoffrey and Terri Spitzer
Seabury Stanton
Robert and Janet Stevens

Nicole Stevenson

lan and Celina Stone

Ann and Peter Strachan

The Strickland Family

Sue and Mark Sullivan

James and Alane Sullivan
Gregory and Stephanie Sullivan
John and Maureen Sullivan
Barbara Sutton

Scott and Jeanine Sylvester
Simone Szuba

Donna and Ed Theobald

Meg Torbert

Suzanne Trottier

Gary and Karen Tuttle
Uniguest, Inc.

United Way of Southern Maine
Julee Venable

Vertex Pharmaceuticals
Andrea and Bob Vibbert

Jeff Volk

Marjorie Wachtel and Morris Stettner
Rodney Watterson

Barbara Wauchope

Raymond and Joan Weaving
Eric Weinrieb and Rachel Hopkins
Shaylee White

Anne Whitney

Robert and Christine Wickham
Melissa Wolfe-Vander Woude
Elaine and Roger Wood

Dan Wyand

Lawrence Yerdon

Al and Erin Yezbick

Anne and Paul Young

= 14

Tribute Gifts

MANY OF OUR DONORS CHOSE TO HONOR A LOVED ONE OR
SOMEONE SPECIAL IN THEIR LIVES WHEN MAKING A DONATION

IN HONOR OF...

Samuel Anderson by Lisa LeBlanc

Mary Lou Arcidi by James and
Kathie White

Joseph R. Baroni by Andrew Ward
For Her Clients by Gail Bergeron

Daniel Atanasov

Greg Clements

Christopher Gerken

Dean Goodman

Darcie LeTrendre

Natalia Ponomarenko

Jacob Rakovich

Eleanor Rosen

Lori Spencer

Dorothy Woodsome

Janice Wooldridge
Paul Beswick by Beswick Engineering Co.
Patricia J. Betti by Anonymous
Wilhelmina Bradley by Roberta Crockett
Brian by Jacqueline Ellis
Belinda Camire by Anonymous
Mary Casinghino by Anonymous
Chris Chung by Nicolette Chung
Cynthia Coughlin by Brian Coughlin
Gary Desjardins by Anonymous
Bryan DuBois by Andrew Ward
Carlyn Duncan by Sarah Appleton
Christopher Ekstrom by Cronan Schramm
Joe Faro by Andrew Ward
Beverly R. Giblin by Erin Giblin

Mary Lou Gilman
by William and Gina O’Malley

Archer Graves
by Kathryn and Thomas O’Malley

Richard Hayden by Jen Sirkin
Carl A. Hyatt by Thirza Egbert
Brenda Jardine by Nicole Stevenson
Craig Jewett by Andrew Ward

Maureen Johnson by Bryan Robinson

Quinn L by Sarah Allen
Ryan Lent by Andrew Ward

Jeannette Lloyd by Kelly and
Mark Simpson

Owen Lonergan by Tami Mallett
Constance Lynch by Beth Kalkowsky

Alice K. Mansfield
by Douglas and Debb Mansfield

Albert Mattin
by Christopher and Bethann Clauss,
Stephanie Hanson and
The Strickland Family

Joe Mooney by William and Elizabeth
Arcieri

Vanda J. Moore by Datasite
Owen Motherway by Paul Raiti

Nancy E. Mulqueen
by Alison and Jeff Rentz

James Norton by Kristin Lowry

Clara O’Malley
by Kathryn and Thomas O’Malley

Justin Plaisted by Nicole Stevenson

Sherry Sanborn
by Mark Trafton and Cheryl Rotondo

Deirdre Segerson
by Lindsey and Moya Joosten
and Brendan Joosten

Karli Shill by Dan Kutz

Zoe Skibbie by Dana Best

Jan Smith by Susan Smith

Nicole Stevenson by Brenda Jardine

Ed Theobald by Donna and Ed Theobald
Emily Toohey by Deborah Toohey
Linda Van Etten by Jibran Smith

Addie Wright-Thwing by Shawna Plunkert

Haven Hearts by Michelle Matthews

North Church of Portsmouth
by The Lombard Charitable Gift Fund

1982 -2022

The Martha Stone Endowment Fund

by the following:

Michael Adams and Robin Tufts
Advanced Manufacturing Group, LLC
Anonymous

Bank of America Matching Gifts
Robert and Cynthia Bear

Peggy Bell Foundation

Christopher Bellmare

Jonathan Bobbett

Suzanne Bresette and Donald Gould
Bob and Gail Brown

Eric and Heather Campbell

Ken and Helen Cohen

Michael and Susan Daigle

Denis and Beth Dillon

Kathryn and Mitchell Drew

Steven and Karen Goddard
GoodWork

Jason and Kiele Gregoire

Thomas Haas

Lisa LeBlanc

Shaun and Kathleen Mathews
Vanda and John Moore

Ouellett and Furbush Family Fund
Joseph and Sarah Pace

Lex Scourby

Seacoast Women’s Giving Circle
Charles Silva and Margaret Moran
Gillian Tierney and George Shea
Mary Lee Worboys

Tara Wright
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Tribute Gifts continued

IN MEMORY OF...

Gloria Allwarden by Anne and Paul Young

David L. Bacon by Anonymous

Abraham Burtman by Abraham Burtman Charity Trust
Abiola and Olukemi Cahill by Atinuke Cahill
Jessica A. Cayford by Ericka Pine

Olive Duchesne by Joshua Duchesne

Linda A. Egbert by Anonymous

Alan Elwood by Anonymous

David C. Engel by Anonymous

Joseph Grillo by Mary Grillo

Doug Hobbs by Kimberly Rettstatt

William F. Hoffman by Arlene Friel

William F. Hoffman by Helen Hoffman and Joseph Sapienza
Wyatt W. Hood by Anne and James Leonard

Jackie by Anonymous

Shirley Lamson Hodgdon by Susan Moniz

GRETCHEN
One of 127 residents to move to permanent housing
last year with keys to her apartment.

Y 4
B A\ .-
1982 - 2022

Richard Lyczak by Anne Lyczak

Ed Mainardi by Andrew and Priscilla Mainardi
Mark by Anonymous

William Maxwell by Bradley Maxwell

Francis Murphy by Judith Harvey

Bernard Pelech by Michael and Diane Donahue
Mal Pickering by Joyce Breault

Mark Smith by Anonymous

Elisabeth B. Sturges by Julee Venable

George H. Tilton by Margaret Tilton and Robert Leatherbee
Teri Weidner by Anonymous

Loren A. Wells by Linda and Paul Butler

Edwin West by Carol Short

Christine D. Wilson by Rose Marie Dalphin

Karen Zimmerman by Judith and John Barry

It’s [the] difference between
being out there, out in the
outside, and having safety,
knowing there’s people who

care and support you.
- Gretchen

Every effort has been made to recognize our many financial supporters in the appropriate categories. Please notify us if an omission or error has been made and accept our sincere apologies.
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Legacy Society

THIS UNIQUE AND IMPORTANT GROUP OF DONORS

HAVE MADE A COMMITMENT TO SUPPORT OUR
MISSION FOR GENERATIONS TO COME

Members of the Cross Roads House Legacy Society choose to support
the good work we do through a provision or bequest in their will, trust or
other charitable vehicle. By doing so, they make a powerful statement
of projected and continued support for those who will come to us in the

future, ensuring that CRH will be here to help.

As a former member of our board, Jude Blake has personally seen the
impact a gift like this can have. A life-long philanthropist and resident
of Portsmouth, she has seen our organization grow to what it is today.
Her continued belief in the power of our facility and programs to make
a difference for countless individuals and families in the Seacoast area

is inspirational.

Legacy Society Members

Wildolfo and Linda Arvelo
Jude Blake
Anthony Codding
Denis and Beth Dillon
Kathryn and Mitchell Drew
Kenneth Ernstoff

and Katharine Moody
Michael and Jeanne Falzone
Wes Gardner
Mark and Julie Geller
Beverly Giblin
Joe and Dodi Guyton

2022

Nancy Jackson

Judy Marsh

Steven McHugh

Ted and Mary Robbins
Caryl Sawtelle

Lex Scourby

Deborah Shelton

Barry Spratt

Martha and Eric Stone
David and Dana Van Patten

Mary Lee Worboys

Communications at 603.436.2218 or a.gumprecht@crossroadshouse.org

JUDE BLAKE

Former board member, philanthropist and

Legacy Society member

Cross Roads House is

an incredibly well-run
organization that does the
tough work of taking care of
people who desperately need
their help. My legacy gift is
one way I can help ensure
that CRH remains sustainable
and continues to care for
those who need them, long

into the future.
- Jude Blake

When thinking of your personal legacy, what kind of impact do you want to leave behind?

To learn more about the Cross Roads House Legacy Society, please contact Lissa Gumprecht, Director of Development and
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Benefit by the Sea

We hosted almost 200 people for our 20th Annual Benefit by the Sea on May 7 of this year — our first in-person event
in two years — at the Wentworth by the Sea Hotel. The generosity of the Seacoast community was on full display with
sponsorships and guest pledges totaling more than $690,000 and making the night our best fundraising event to date.
The success of the evening was due in no small part to the 60 corporate and private sponsors. Guests at the event
were equally generous, offering pledges that essentially doubled the sponsorship dollars. “We continue to be inspired
by those in the Seacoast community who provide this kind of support to help break the cycle of homelessness. The
Benefit by the Sea gala has become a signature event in the community and is critical to funding our annual operating
expenses. Every gift made that night and throughout the year counts toward funding the needs of our residents,” said
Executive Director Wildolfo Arvelo.
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Financial Statements

BY.4da
FINANCIAL RESULTS FOR THE FISCAL YEAR ENDING JUNE 30, 2022 4 Ul
1982 -2022
REVENUES EXPENSES
® Private Contributions and Grants $2,184,872 @ Program Services $2,162,537
® Government Grants $1,287,895 O Canamsl end Admfinidiatien $497781
® Other Revenue $105,354 ® Fundraising $232,305
® Total Operating Revenues * $3,578,121 ® Total Operating Expenses * $2,892,623

* Includes multi-year COVID Relief funding to be spent in FY21-22

as well as returns on investments.

Il 61% Private Contributions and Grants

36% Government Grants

B 3% Other

* Includes non-cash expense of $190,156 depreciation.

I 75% Program Services
17% General and Administration

B 8% Fundraising

In the fiscal year ending June 30, 2022, Cross Roads House received funding from the following
municipalities and government sources:

NH Town Funding Rye

Barrington
Exeter
Greenland
Hampton

Seabrook
Stratham
Wakefield

New Castle ME Town Funding

Newfields Kittery
Newington York
North Hampton

Portsmouth

UAL REPORT 2022

CDBG Funding HUD, Continuum of Care

Permanent Supportive Housin
Dover PP g

Porfsmouth NH Department of Health
and Human Services
Bureau for Housing Support

Rochester

Connections for Health NH Housing and Finance
IDN 6 Emergency Food and Authority

Shelter Program
NH State Grant In Aid
Home for All

Granite United Way Payroll Protection Program
USDA
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Josh came to CRH a year ago with his elderly mother and his two young sons.

They all are now stablized and permanently housed. He's pictured here with
keys to his new home and his case manager, Michelle.

CROSS ROADS HOUSE

600 Lafayette Road
Portsmouth, NH 03801

P: 603.436.2218
info@crossroadshouse.org

@cross_roads_nh
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We have been a driving force in the fight
againsthomelessness in the greater Seacoast
area since 1982. In the 40 years since then,
we have provided beds, meals and wrap-
around services to thousands of individuals
and families.

With accessto affordable housing a continual
and escalating crisis in the area, support
from the community remains paramount.

Almost 70% of the funding for Cross
Roads House comes from individual
donors and organizations, all of which
supports the immediate needs of residents as
well as annual operating expenses.

Scan the code to visit our website and learn
more about how you can be part of the
collective impact on homelessness in our
communities. Every gift, every volunteer hour
and every item donated makes a difference.

www.crossroadshouse.org




