
New Directions for the Homeless

2017 Annual Report



2     www.crossroadshouse.org

Partners Offering 
On-Site Services

Alcoholics and Narcotics Anonymous 

COAST Transportation  

Families First Health & Support Center 
& Healthcare for the Homeless

Supportive Services for 
Veteran Families (Harbor Homes)

Joan G. Lovering Health Center

New Hampshire Legal Assistance

Port City Chiropractic, Dr. Shawn Shapiro

Rockingham Community Action Asset 
Development

Seacoast area attorneys

Seacoast Area Teachers of 
Yoga in Action (SATYA)

Seacoast Mental Health Center

University of New Hampshire Cooperative 
Extension Nutrition Connections, and 

Departments of Social Work & Family Studies

Veterans, Inc.

VA Outreach

Wells Fargo (Ready to Work Program)

Mission Statement

At Cross Roads House:

We protect men, women and children of the Greater 
Seacoast area experiencing homelessness from exposure and 

hunger.

We provide secure, transitional shelter for those seeking to 
break the cycle of homelessness.

We support individuals and families by providing them with 
the opportunity to move with dignity and purpose to stable 

and decent housing.

New Directions for the Homeless
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Program Director
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Contact Us
Cross Roads House
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Leadership Report

Dear Friends, 

It’s interesting to reflect back on the successes of our past year. On the one hand, we are proud that we provided 
emergency shelter to over 500 people and helped the majority of them end their homelessness and move to 
permanent housing. On the other hand, the fact that we served so many people and demand remains so high 
feels somewhat disheartening. Instead of getting discouraged though, we face these challenges head on and 
use them as motivation to work smarter, harder, and innovatively to end homelessness in our community. 

Despite an extraordinary shortage of affordable housing and a rental vacancy rate of 1% in our area, we were 
still able to improve our outcomes. When we look at the overall percentage of residents in all our programs 
who received case management, 74%, a 23% increase, moved to permanent housing. Looking at the families 
we served, 81% (those in both our emergency and transitional program), and 100% in our transitional 
program moved to permanent housing.

In addition to measuring how many people we help move out, we also measure how many return to 
homelessness and our shelter. Last year our recidivism rate decreased to 8% for all residents who left our 
shelter to permanent housing which represents a 27% decrease. One of the most effective programs we’ve 

implemented to help keep our recidivism rate down is 
Housing Stability Case Management. This intensive, home-
based case management support served 25 households 
with 75 individuals last year and only one of them returned 
to homelessness. Eight evictions were also prevented in the 
first year of the program which demonstrates its significant 
value. 

We also saw great success in our Permanent Supportive 
Housing Program which targets chronically homeless 
individuals. This program, which follows the “Housing 
First” model, housed 24 people last year, helping some of 
our most vulnerable clients obtain housing. In some cases, 

we helped people who had been living outside, move directly into their own apartment…bypassing our 
shelter altogether.

Last year our board of directors held a strategic planning session to evaluate what was working well for us 
and where we could improve. Given the tremendous demand for shelter (we operated over our typical capacity 
82% of the year) and our increasing lengths of stay, we identified the shortage of affordable housing as one 
of the most significant factors affecting those we serve and our ability to help end our client’s homelessness. 
As a result of our planning session, a housing task force was formed and we continue to evaluate possible 
solutions, collaborations and opportunities to increase affordable housing for those we serve.  

Our work would not be possible without the collaboration and incredible support of so many. The delivery of 
life saving emergency shelter, comprehensive case management, supportive programs and services, and the 
opportunity to move to one’s own home is made possible by our dedicated staff, board of directors, volunteers, 
partner agencies, and hundreds of donors who provide the resources to make it all happen. It is gratifying 
to know that so many believe as we do that everyone deserves a safe place to sleep, and they are willing 
to support us in our efforts to make this a reality for all men, women and children in our community. Huge 
thanks to all for generously helping us break the cycle of homelessness. 

Suzanne Bresette, CRH Board President and 
Martha Stone, CRH Executive Director
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Facts & Figures

In the Fiscal Year ending June 30, 2017:

Cross Roads House provided 35,535 bed nights of shelter to 

515 people, including 36 families with 63 children.

100% of families and 83% of single adults in our 
transitional shelter program moved to permanent housing.

The average length of stay for all 

residents was 69 days.

Our emergency shelter for single adults 

was over capacity 82% of the year.

Volunteers prepared and served 
nearly 23,000 dinner meals.

Twenty-five households received post-shelter case 

management and 8 evictions were prevented.
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Resident Story

Rockingham County, 39%

Strafford County, 41%

Other NH Counties, 11%

Southern York County, ME, 4%

Out of State, 5%

Last Fiscal Year Cross Roads House served 515 people from:

Helen arrived at Cross Roads House at a very low point in her life. 

“My life before I came to Cross Roads House was very different. I had a very good job, I had a 
home, I had spending money, I was able to go on vacations. Unfortunately, due to life circum-
stances, my life changed drastically. I was living the dream and a big blow came. I got divorced. 
Financially, it ruined me. I ended up losing my home. After the divorce, my expenses became 
really high and I was unable to meet them. I was unable to pay rent, and there was a period of 
time where I was just living in my car.” 

Helen recalls, “Living in my car was very stressful. Although I was grateful I had a roof over my 
head in some way, it by no means was something that was permanent and steady. I didn’t know 
from day to day where I was going to shower, I didn’t know from day to day if I was going to 
be asked to move by police. Eating was a challenge as well because I couldn’t cook, so I had to 
spend extra money on food as well.” 

Helen moved to New Hampshire to live with family. She was trying to find work and a place to 
live. “I lost my job and my sister lives near Portsmouth. I decided to stay with her temporarily. After I moved up I was involved in a very bad 
car accident. I almost lost my life. It put me in a wheel chair and I was unable to stay with my sister. At a point in my life when I had nowhere 
else to turn, Cross Roads House opened their doors to me.”

Helen was assigned a case manager, and together they began working on rebuilding her life. Helen attended doctor’s appointments and 
physical therapy, began applying for housing, connected with Vocational Rehabilitation to assist with employment opportunities, and partici-
pated in “Rent Ready” and “Ready to Work” classes at the shelter. “Ready to Work helped me restructure my resume. Because of my injuries, 
I’m now disabled in a certain capacity and I’m not able to go back to my previous career. So they helped me redo my resume. I am working 
with Vocational Rehabilitation to find work that I can do with my disabilities and going back to school.”

“It’s a sad thing to think about where I would be without Cross Roads House. Worst case scenario I would probably be somewhere in a tent 
sleeping outside, not knowing who to turn to or what’s available to me. It would just be a very bleak situation.” 

Helen’s life has improved greatly in the last year. She is no longer in a wheelchair. She moved out of the shelter and is now living in her own 
apartment. She is grateful for the help she received at Cross Roads House.  “Cross Roads House helped to not only provide food and shelter, 
but helped restore my dignity. Without Cross Roads House I most likely would have been another statistic of homelessness. I am grateful 
every day for having the opportunity to be able to heal and grow at Cross Roads House.”

“At a point in my life when I had nowhere else to turn, 
Cross Roads House opened their doors to me.”
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Cross Roads House: A Comprehensive Solution To Homelessness
Cross Roads House offers programs and services that address the root causes of homelessness and provide the support necessary for future 
success. We do this with intensive mentoring by our case managers, connecting residents with community based programs and services, and 
providing classes for residents that provide instruction in several topics that are crucial to finding and keeping a job and a home. These 
programs and services help to shorten resident lengths of stay and decrease the likelihood of recurring instances of homelessness.

Programs

Case Management

Housing Stability Case Management

The residents we serve often arrive with a multitude of challenges 
in addition to being homeless, which may include untreated mental 
illness and/or substance use disorder, no connection to physical or 
mental health care, no income, no ID, poor credit, budgeting issues, 
and difficulty navigating the complex process of applying for public 
assistance and/or housing assistance.  

Members of our Social Work Team, made up of a clinical Program 
Director, a master’s level social worker, shelter and post-shelter 
case managers, a permanent supportive housing case manager, and 
University of New Hampshire graduate and undergraduate social 
work interns, provide case management to all residents. 

Case managers meet residents “where they are” and assist them 
with creating individualized plans to help move from homelessness 
to a stable home. Case Managers work closely with the shelter’s 
direct service staff and other service providers, to help residents 
move to safe, decent, and permanent housing in the most timely 
and successful way possible.

In 2016 Cross Roads House began providing post-shelter case 
management to individuals and families moving from the shelter to 
permanent housing.

A Housing Stability Case Manager (HSCM) works closely with residents 
as they prepare to leave the shelter and after moving into permanent 
housing, providing intensive and ongoing home-based support, 
helping them stabilize, making new connections within the community, 
learning how to advocate for themselves, and maintaining the supports 
that were set up while staying at Cross Roads House. The HSCM also 
serves as a resource to landlords so that any issues that arise can be 
dealt with promptly.

This program helps participants establish connections to community 
supports beyond the shelter, assists clients with maintaining their 
housing, and lessens the likelihood of returning to homelessness. 
Last year this program served 25 households with 75 individuals and 
prevented eight evictions.

Josh and Devon, pictured above, have been working with a Housing 
Stability Case Manager to maintain their housing and services that were 
set up while at the shelter. 

CRH Case Manager Angel works with a family at the shelter.
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Programs

Permanent Supportive Housing
In 2016, Cross Roads House implemented a Permanent Supportive 
Housing program. This innovative HUD funded program serves 
chronically homeless individuals following the Housing First 
model, an approach that prioritizes providing people experiencing 
homelessness with permanent housing as quickly as possible, and 
then providing voluntary supportive services as needed. 

Case managers work with clients and landlords to obtain and 
maintain permanent housing, paid for by a rental subsidy. Once 
housing is established, the client is connected with a variety of 
community resources like health care, dental care, mental health 
care, and transportation. Housing First does not require people 
experiencing homelessness to address the all of their problems 
before they can access housing. It uses housing as the foundation for 
change.

At Cross Roads House, our Permanent Supportive Housing Case 
Manager works with clients to find and keep housing, provide 
ongoing, in-home supports, and connect with community resources 
that will help the client remain stably housed.

Before he joined the Permanent Supportive Housing program, Bruce was living 
outside. He now has his own apartment and is working with a PSH Case 
Manager to connect with needed services in the community.

Volunteers

Every night, our dedicated volunteers prepare and serve dinner to 
the individuals and families staying at Cross Roads House. 

Cross Roads House is so fortunate to have a committed group of more 
than 400 volunteers who generously share their time and talents to 
better the lives of our residents. 

While most of our volunteer opportunities involve preparing and 
serving dinner and breakfast for our residents, many volunteers assist 
in a variety of other ways, including providing child care, chiropractic 
adjustments, gardening at the shelter, landscaping, legal consultations, 
hair cuts, chair massage, tax preparation, picking up donations, and 
much more. 

The residents and staff of Cross Roads House are very grateful for the 
steadfast dedication of all of our volunteers. 

THANK YOU!!
Volunteers provide a wide variety of services including preparing and 
serving our breakfast and dinner meals for residents.
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Members of the Leadership Giving Society are 
committed to making Cross Roads House one of their 
philanthropic priorities by contributing $1,000.00 or 
more during our fiscal year.  As members, they provide 
vital financial stability and critical operating revenue 
that enables us to provide shelter and services to our 
residents.

The individuals and organizations listed below provided 
the foundation of support essential to our mission in the 
fiscal year ending June 30, 2017.

Leadership Giving Society

$20,000 and Up
Anonymous
Michael & Julie Bean
Give With Liberty
Howard Benevolent Fund of the NH 

Charitable Foundation
Mary M Mahoney Revocable Trust
Lex Scourby
Seacoast Fundraising, LLC
Jeannine & Scott Zeller
Thomas W. Haas Fund of the NH 

Charitable Foundation

$10,000-$19,999
Anonymous
Geoffrey Clark & Martha Fuller Clark
Yvon Cormier
Michael & Susan Daigle
Demeters Steakhouse
Long Term Care Partners LLC
Gregory & Sandra DeSisto
Beverly Giblin
iHeartMEDIA New Hampshire/WHEB
Seacoast Half Marathon
The Provident Bank
Tuscan Brands, LLC
United Way of Massachusetts Bay & 

Merrimack Valley
David & Dana Van Patten
Waste Management Service Center
David & Margaret Witham

$5,000-$9,999
Anonymous (7)
Bank of America Charitable Foundation, Inc.
The Bleczinski Family
Bob & Gail Brown
Construction Services of NH
Kevin Davis
Eastern Bank Charitable Foundation
Fidelity Charitable Gift Fund
Jay Gould
Impax Asset Management, LLC
John & Lelia Lamson Fund of the NH 

Charitable Foundation
Key Auto Group
Pamela & Peter Logan
Ed & Fran Mallon
Monica McCarthy
Ocean Properties Ltd.
People’s United Community Foundation
Portsmouth Regional Hospital
J. Morgan & Tara Rutman
Seascape Capital Management
Solomon Family Giving Fund
Joe & Susan St. Martin
The Fuller Foundation, Inc.
The Guyton Group
The TJX Foundation, Inc.
TJ & Jae Whitelaw
Mary Lee Worboys
Kathryn & Mitch Drew

$2,500-$4,999
Anonymous (1)
Richard & Lisa Ade
Bob & Cyndi Bear
Thomas Blais
Dennis & Susan Burke
William & Cynthia Burke
Cathartes Private Investments
Combined Federal Campaign of Northern 

New England
Steven Craige
Jeff & Denise Croteau
Judith Day & Raymond Miller
Aileen Dugan & Frank Nappo
Eastern Propane Gas, Inc.
Eleanor & Clarence Prevo Fund of the NH 

Charitable Foundation
Chick & Carol Hayden
Barbara & Michael Jenkins
Dave & Mary Jean Labbe
Susan & Michael Labrie
Liberty Mutual Insurance
Long Island Community Foundation, 

The Gleason Family Fund
Kevin & Janet McCann
The Montrone Family
Vanda & John Moore
Frank Nappo & Aileen Dugan
Optima Bank & Trust
Patricia C. & Kennett R. Kendall, Jr. Fund of 

the NH Charitable Foundation

Pictured left to right are Leaderhip Society Member Sandra Desisto, Leadership 
Society Member, Legacy Society Member, and Board Member Kathryn Drew, 
Leadership Society Member Holly Adamy Lowe, and Leadership Society Member 
and Legacy Society Member Mitch Drew.
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Leadership Giving Society

Pax World Management Charitable Fund of 
the NH Charitable Foundation

Dennis Prue
Mitch & Micky Sevigny
Charles Silva & Margaret Moran
Martha & Eric Stone
The New York Community Trust
Unitil Corporation
Walmart Raymond Distribution Center #6030
Anne & Mark Weidman
Wells Fargo Advisors, LLC
Wells Fargo Foundation
CJ Wing
Womenaid of Greater Portsmouth
Wood Brothers Moving & Storage LLC

$1,000-$2,499
Anonymous (12)
Denis & Beth Dillon
Caryl Sawtelle
Michael Adams & Robin Tufts
Graham & Jean Alvord
Mark Anderson
Tony Andronaco
Anne S. Howells Charitable Fund of the NH 

Charitable Foundation
Associated Buyers Inc.
Baker Newman Noyes
BANK W Holdings, LLC
Karin & Steve Barndollar
Sandy & Clarke Beaudry
Patricia & James Betti
Sheila & Dave Bissonnette
Jude Blake
Bob’s Clam Hut
Candace Boschard Albert & James Albert
Joan Boyd & Theodore Stiles
John & Joanne Brackett
Susan Breda
Suzanne Bresette & Donald Gould
Eric & Heather Campbell
John & Peg Campbell
Caryl J. Sawtelle Fund of the NH Charitable 

Foundation
Eric & Jen Chinburg

Jeff Church & Diane Ciaccio
Citizens Charitable Foundation
Ken & Helen Cohen
Gary & Jan Colby
Helen G. Commisso
Community Church of Durham UCC
Congregational Church of Exeter UCC
James Connell
Conproco Corporation
ConvenientMD
D. A. Hamel Family Charitable Trust
Barbara L. Deuell & Peter Whitman
Tracey & Michael Dickson
Pauline Elkin
Kenneth Ernstoff & Katharine Moody
Exeter Hospital, Inc.
Michael & Jeanne Falzone
Ron & Karyn Fisher
Katie & John Fontana
Michael & April Frey
Bob & Audrey Garcia
Wes Gardner
Jeff Gordon & Donnajean Ahigian
ML Hannay
Harbor Consulting IP Services, Inc.
John & Joan Henderson
Skip & Cathy Homicz
Bruce Hurley & Kimberly Weibrecht
Adam & Noel Jodoin
Joseph G. & Jean E. Sawtelle Fund of the NH 

Charitable Foundation
Thomas & MJ Keane
Kittery Trading Post
Lucas Lawrence-Hurt & Molly Tetreault
Living Innovations
Richard & Joan Lyons
Lisa MacFarlane
MacMillan Fund of the NH Charitable Foundation
Mad Pow
Dennis & Laura Malloy
David & Patricia Mansfield
Nicolas & Kelly McCarthy
Michael McGill
McLane Middleton - Portsmouth
Francoise & Jochen Meissner

Amy Dutton & Brooks Murphy
Scott Muse
New Castle Congregational Church
Newburyport Five Cents Savings Bank
Northeast Credit Union
Sharmila Patel
Patrick Dorow Productions, Inc.
Donald Pexton
Beverly Philbrick
Piscataqua Savings Bank
David & Monica Poulin
Ted & Chris Ristaino
JoAnn Rohde & Tony McManus
Raphael & Keriann Roman
Rosamond Thaxter Foundation
Jon & Ellen Sachs
Wilson & Debra Sawyer
Jodi & Stuart Scharff
Steven & Karin Scott
Seacoast Rotary Club
Zachary & Nancy Slater
South Church Unitarian Universalist
St. Theresa Parish
Steven McHugh, Architect
Kevin & Lyn Swenson
Lucian & Diane Szmyd
Ned & Mimi Tate
Les & Sharon Thagard
Beverley Tilley
The Benevity Community Impact Fund
The Provident Community Foundation, Inc.
Sean & Lina Tracey
Pamela & John Tucker
United Way of Rhode Island
Vigilant Capital Management, LLC
Peter & Lee Vandermark
Deb & Ray Vorce
VOYA
Charles & Diane Withee
Thomas Worboys
James & Marsha Zavez
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Thank you to all of our donors and supporters throughout the year. 
Cross Roads House could not provide shelter and services without your generosity.

The following is a list of individuals, businesses, foundations, religious and civic organizations who have 
generously contributed $100.00 or more to Cross Roads House between July 1, 2016, and June 30, 2017.

Annual Fund Donors

$500-$999
Anonymous (5)
George & Kathryn Allen
Louise & Jacques Aquillon
Jeffrey & Margaret Balboni
Battye Charitable Giving Fund
Bayside Distributing
Cyrus & Erika Beer
Eric & Suzanne Bessemer
Blue Orchid Interiors, LLC
Bosen & Associates, PLLC
Joseph & Lucy Boyle
Harold & Sheila Cail
Dean Carucci
Ellen Christo
Kelly & Scott Cioe
Charles Clement
CMC Mechanical Services
Corpus Christi Parish
Richard Corzatt & Nancy Euchner
Paul Cox
D.F. Richard Energy
Dianne & James Dean
Mike Decelle
Jeanne Demers
Carlos Dominguez
Frank & Kerry Donovan
Ramona Dow & Jerry Dionne
Brian Duffey
Victoria Dutcher
Mary Christine Dwyer
First Baptist Church of Hampton 

Falls
First Unitarian Society of Exeter
FirstLight
Christopher Forkel
Paul & Martha Forte
Granite Bank
Granite United Way
Graphic Details
Peter Griffin
Erika Hannah
Cameron Healy 3 on 3 

Basketball Tournament
Heinemann Publishing

David Hills & Catherine 
McLaughlin-Hills

Chester & Shirley Homer
Imhoff Consulting Project LLC
Instant Technologies
Joseph F. Keefe
Kennedy Studios
David & Mary Krempels
Charles & Jill LeMay
Local Link Internet
Tim & Donna MacDonald
Linda MacNeil
Thomas & Diane Manson
William & Susan McCarthy
William & Margaret McConnell
Middle Street Baptist Church
Jack & Margery Nelson
Northeast Creations, Inc.
Joseph & Janet O’Loughlin
Lilianne & Henry Ouimet
Parsons Electric Co., Inc.
Joseph Pontrello
Donna Anne Poulack Foundation
Janet Prince & Peter Bergh
Aurise Randall
Raymond James Charitable 

Endowment Fund
Robert & Jackie Refsdal
Patricia Reilly
RiverWoods at Exeter
Rotary Club of Hampton
Rotary Club of Portsmouth
Julie & Francis Roux
Rye Congregational Church
Charles Samdperil Humanitarian 

Memorial Foundation
Seacoast Volkswagen Inc.
Barbara & Edward Shiembob
Steve Smestad
Robert Snover & Darcy Davidson
Mark & Sally Stebbins
Sophia Stone
Robert & Susan Thoresen
Tom & Karen Tilson
Donald & Mercedes Tyler

United Way of Butler County
VMH Qualitative Research & 

Consulting
Daniel & Karen Waintroob
Gayle Wells
Tammy & Keith Whalen
Christina & Keith Wilkinson
Winthrop Family Fund
Heidi Zeras

$250-$499
Anonymous (14)
Timothy Allison
Jill Areson-Perkins
Tom & Gina Aspinwall
Siang Kiang Beswick
Dale & Cynthia Bickford
Stephen Bobbett
Ellen Bolton
Nancy & David Borden
Lisa & Ashley Brown
William Brunet
The Bunnell Family Charitable 

Fund
Carole & Thomas Bunting
Abraham Burtman Charity Trust
Frederick Calcinari
Saunders Caldwell
Pamela Capper
Kathleen Casey
Louis Clarizio
Club Finz
Gene Connolly
Lauren Connor
Kerry Cronin & Ken Truchan
Karen Crouch
Timothy Cushing
D.D. Cook Builders, Inc.
John DeStefano
Brady Dix
Cheryl & Richard Duford
Kenneth & Kristin Fellows
Jeff & Melissa Foy
Jameson & Priscilla French
Roger & Rose Gagne

Jay & Mary Pat Gibson
Kevin Gorham
Great West Financial
Greenland United Methodist 

Church
John & Renee Hall
Christopher Harris
Bob & Patty Hickey
Hirshberg Family Fund of Fidelity 

Charitable
Bob & Judy Hollister
Anna Grace & Paul Holloway
Darcy Horgan
Carl A. Hyatt
Sharon & Anthony Ippolito
Julie E. Jackson
Jan & Elaine Kaczmarek
Gail E. Kennedy
James & Sam Kesseli
Patrick & Kathy Klingaman
Mary Knightly
Denis & Donna Kokernak
Leonard Korn & Elyse Barry
Ronald & Lois Laurence
Miranda Leblanc
Kevin Looser & Pat Alandydy
Mel & Jean Low
Kathryn Lynch & Robert Andelman
Suzanne Mallett
Scott Marion & Debra Holloway
Vivan & Esther Martindale
David & Diana Mattoon
Francesco Mauro
R. Bradley Maxwell
Alison Maxwell
Gregory & Elise McCormick
Michael McDonald
Diana & Mark McNabb
Morgan Stanley Community Affairs
Richard & Diane Morgera
Steve & Joanne Nadeau
NESC Staffing
Newington Public School
Thomas & Denise Nies
North Church of Portsmouth
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Annual Fund Donors

Novartis Charitable Giving 
Campaign

William Nyhan
John & Jane O’Connor
Jessica & Kevin Parker
Phillips Exeter Academy
Planet Aid
Carol & Francis Riddle
Sanford & Helaine Roberts
Robert’s Maine Grill
Anne Romney
Linda & Philip Roth
Schwab Charitable Fund
Deborah Seavey & Jeremy 

Howard
Jonathan & Vanessa Seder
Kent Siefers
Joyce Skaperdas
Tom & Kristine Slater
Sorenson Charitable Fund
Kenneth & Ellen Spengler
Alison & Van Sweatt
Barbara Sweet
Scott & Jeanine Sylvester
Deborah Twombly & Drew 

Sunstein
Bob & Dee Vieira
Benjamin & Sandra Wagner
Mike & Sharon Watson
David & Belinda White
John & Tara Wright
David & Monica Young

$100-$249
Anonymous (34)
Patrick Adams
Christine Adamson
Mark Adamy & Holly Lowe-Adamy
Sylvia Alden
Charles & Sally Andre
Karen Adnronaco
Cheryl Arsenault
Atkinson Congregational Church
Chris & Gene Auty
Walter & Carolyn Beaulieu
James & Nancy Bergeron
Skip & Donna Berry
Michael Blais
Heidi Blake
Blue Moon Cleaning
Gayle Blumenberg
Sharon & James Boes

John & Nina Bottomley
Jessica Boulerice
Rita Bowlby
Robert Bowser & Victoria Smith
Lucy Boyle
Jeffrey Brann
Drew & Joan Breen
Helen Brock & Douglas Knight
Robert Brown IV
Karen Brownell
Kathryn & Stephen Brunet
Patricia Cabrera
Atinuke Cahill
Daniel & Joyce Cappiello
Roger Carter Jr.
William Chamberlin
Charity Gift Certificates
Bonnie & George Chinnici
Gyoo Sung Choi
James Christie
Sharon Churchill
Tom & Pam Clairmont
Lisa Clark
Russell & Barbara Coit
Joshua Cole
Combined Federal Campaign 

National Capital Area
Brendan Connell
Kathleen Consigli
Cooperative Middle School 

Builder’s Club
Russell Cox
Mark Joyce &  Karen Crowley
Bill & Ann Cummings
Melvin S. Cutler Charitable 

Foundation
Michael & Elizabeth Dater
Christopher & Patricia Decker
Paul & Maureen DeMaris
David & Joan Desgroseilliers
James Deyo
Jackie Dow
Sue & Burton Dow
Cynthia Drake
Brooke Dube
Brian Dubin
Howard & Alicia DuBois
John Dubois
William & Cynthia Duncan
David Dupont
Dennis Dutra
Madelyn Duzinski

Jacqueline Ellis
David & Veronica Emery
Family ENT
Federal Savings Bank
Larry & Claire Feldman
Cynthia Fenneman
Gary Feroz
Filias Advertising
Kelly Fish
John & Carmel Flynn
Deborah Fogg
John Forma
Bruce Gaskey & Lisa Bencel
Sally & Alan Gayer
Mary Liz Geffert & Gary Epler
John & Mary Beth Gillespie
Girl Scout Troop 12919
Lizbeth & Mark Good
Pamela Gordon
Janet & Tom Gorman
Rebecca Gould & William 

Buckley
Great Island Garden Club
Kimberly Green
Sarah Hamill
Joan & Glenn Hammond
Suzan Harding
Jill Hart
Sarah Haskell & Benjamin Fowler
Abe Haslett
Colleen & David Heller
The Herbal Path
Andrew Hertig
Linda Hess
David Hickey &  Margaret McEachern
James Higgins & Rui Monteiro-Claro
Derrick & Heidi Hill
Barbara Hilton
Anthony & Megan Hollingworth
Joanne Holman
Dr. & Mrs. Jonathan Holzaepfel
Mark Iannuccillo
Warren Ikawa
David & Nancy Itkin
Izzy’s Premium Frozen Yogurt
Jeremy & Sarah James
David & Jo Lynne Johnson
Sidney & Maureen Johnson
Lindsey & Moya Joosten
Richard & Susan Kaplan
Sean & Jamie Keathley
Sarah Keller

Steven & Theresa Korish
Ellen Labrie
Nancy & Greg Laemmle
Stacy Lapierre
Dana & Shaula Levenson
Rochelle Lieber
Justin Looser
Macro Polo
Madbury Community Club
Keith & Linda Mahler
Alice Mansfield
Marine Corps League - Seacoast 

Detachment 394
Stephanie Marshall
Debora Mayer
George McConnaughey
Christine McCune
Carla McKiernan
Louise & George Merrill
Steve Metcalf
Jim & Debbie Moffett
Bryant Molander
Roger & Margaret Mooers
James & Jennifer Morriss
William Mudrick
John & Heather Mulcahy
Jim & Belinda Mulvey
Margaret & William Naumes
Julie Nichols
Amy Nolan
Drew Nulph
Richard & Jane Nylander
Jennifer O’Brien
Michelle O’Donnell
Bryan Olivier
Linn & Nina Opderbecke
Dick & Jeanne Ormrod
Deborah & Michael Parkin
Susan & Rick Philbrick
Karsten Pohl
Richard Pollak
Pro Con Inc.
Bill & Donna Purdie
Catherine & Lawrence Ramunno
Raymond United Methodist Women
Thomas & Edith Regan
Jane Remick
Martha Rice
Ron & Jane Rioux
Jane & Lee Robinson
Ruthanne Rogers
Jon & Kathy Ross
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Every effort has been made to recognize our many financial supporters in the appropriate categories. Please notify us if an omission or 
error has been made and accept our sincere apologies.

Annual Fund Donors

Tamara A. Saal
William Sample
San-D-Over Dollers Doll Club
Malcolm & Nancy Sandberg
Christine & Marc Sedam
Wayne & Paulette Semprini
Irene Shellock
Valerie Shelton & Diane Morin
Tom & Lisa Sherman
Cal Shook
Joseph & Nancy Smath
Peter & Martha Smith

Geoff Spitzer
Kathleen & Louis Spoto
St. Michael Parish
Seabury Stanton III
Linda Statires
Guy & Pam Stearns
Robert & Doreen Sterndale
Ann & Peter Strachan
Jacqueline & Scott Sullivan
Jim & Alane Sullivan
Mary Ann Sullivan
Joan E. Sweeney

Simone E. Szuba
Michael F. Thiel & Gail Richard
Peter & Jane Torrey
Mary Toumpas
Sara Treacy
Suzanne Trottier
Charlie & Kelly Turner
United Way of the Greater 

Seacoast
Michael Urbano
Jane M. Vacante
Elaine VanDyke

VF Outdoor, Inc.
Jeff Volk
Mary M. Walter
Patricia & Bob Weathersby
Raymond & Joan Weaving
Danielle White
Kathie & Jim White
Robert & Christine Wickham
Barbara Wilson
Sloan Wilson & Marcia Van Dyke
Barbara Wrobel
Lucy Zhang

Legacy Society

Cross Roads House 
Legacy Society Members

Jude Blake

Anthony Codding

Denis Dillon

Mitchell & Kathryn Gill 

Drew

Wes Gardner

Beverly Giblin

Joe & Dodi Guyton

Nancy Jackson

Judy Marsh 

Peg Millar

Mary & Ted Robbins

Caryl Sawtelle

Lex Scourby

Deborah Shelton

Martha Stone

Dave Van Patten

Mary Lee Worboys

Through a provision in their will, trust, or other charitable vehicle, members of the Cross 
Roads House Legacy Society make a commitment to our mission to assist the homeless in 
our community with shelter, food, supportive services, and the life skills needed to transition 
into stable and independent housing. 

Cross Roads House Legacy Society

For more information about the Cross Roads House Legacy Society, contact Martha Stone at 
603.436.2218 or Martha@crossroadshouse.org

Lex Scourby (pictured left) has been an active 
member of the Cross Roads House board of 
directors since 2003 and served as chairman 
from 2006-2011 during the shelter’s capital 
campaign to design and build a new facility. 
He is also a member of the Cross Roads House 
Legacy Society.

“Homelessness is not going to go away; it’s 
going to be here long after I’m gone,” said 
Scourby. “I want to sustain the facilities and the 
programs that we offer our residents. By making 

this commitment in my estate plan and joining the Legacy Society, I have designated 5 percent of 
my estate to help sustain the organization in perpetuity. This is a relatively simple way to make a 
difference and I hope it encourages other people to do the same.”

“When I think about where Cross Roads House is today and where we can be in the future, it will 
be a function of the support we get from the community, individuals, businesses and municipali-
ties,” Scourby said. “Hopefully, they will all continue to support [the shelter] on an annual basis, 
as well as think of Cross Roads House in their estate plans... to leave behind some monies to help 
maintain what they supported while they were here.”
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Tribute Gifts

Tributes in memory of:

Tributes in honor of:

Abiola & Olukemi Cahill
Atinuke  Cahill

John P. Delanty
Gayle Blumenberg
Amy Gruner
MaryAnn Limric
Jane Robinson
William Sample

David C. Engel 
Aberdeen West Cooperative
Elizabeth Adams
Armand & Jeanne Gagnon
Paul & Helen Gigley
Joseph Glannon
Winston & Frances Gouzoules
Richard & Elizabeth Heselton
Don & Faye Houldsworth
John & Florence Kardash
William & Charlene Kearns
Nancy & Gerald Pearce
Andrew Perlman
Danielle Petlick
Terri & Ed Spinney
Gail Stearman

Heidi Englegrant
Beverly Daly
Buddy & Jennifer Webb

Sheryl Estes
Margaret Aikens
Sherry McGowen

Bing Hawes
ML Hannay

William Hoffman
Arlene Friel

Wyatt W. Hood
Anne Leonard

Nancy P. Landry
John Caley

David R. Mathias
Nancy & John Crosby

William Maxwell
R. B. Maxwell

James W. McCarthy
Peter Griffin

Mary Ann Record 
Anonymous
Linda & Christian Beal
Linda Beal
Megan Bishop
Pamela & Jack Blalock
Deborah Brantley
Samuel & Paula Bruno
Ronald & Virginia Demo
Donna & Raymond Drapeau
Bonny Ham
Ice House Inc.
Mark Joyce & Karen Crowley
Brian & Lise Klinger

Karin Lane
Sandra Lorusso
Joan Lovett
Mel & Jean Low
Glenn McGeough
George Moynahan
Jim & Belinda Mulvey
Susan & Rick Philbrick
Beth Potier
Jane Remick
Grace Simms
Sara Treacy
VF Outdoor, Inc.
Joan Young

Dominic Valle
Lois Berman

Roger D. Worboys
Jerry and Mary Anne Gorman

John Daniels
Erin McGann

Kathryn Drew & Jenny Fredette
Helen Commisso

The Wedding of Alexandria & Philip Estes
John & Joanne Brackett

Dale Gregg
David Mercer

Geoffrey James 
Tom & Cathy Campbell

Ben Kaphan
Leah Barish

Katherine Lohnes
Malcolm & Nancy Sandberg

New shared location with LTC Partners
McLane Middleton - Portsmouth

Alice K. Mansfield
Douglas Mansfield

Comedian Mike McDonald
Anonymous

Jessica & Paul McKeon’s Wedding
Anonymous

Will Powley
Anonymous

Deirdre Segerson
Brendan Joosten

Andrea & Sean Sennott
David & Joan Desgroseilliers

Victoria A. Stella
Henry Quillen

Martha Stone
Julie Gregory

Lori Tiernan
Mallory Parkington Photography
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Benefit by the Sea

benefactor

platinum 

gold

silver

bronze

2017 sponsors

2017 sponsors

2017 sponsors

2017 sponsors

2017 sponsors

2013 sponsorsin-kind 2017 sponsors

kevin a. parker 
photographer

lex scourby

michael & Julie bean

anonymous (2)             bob & gail brown             the montrone family

anonymous             the bleczinski family            sue & mike daigle            chick & carol hayden

ed & fran mallon             Joe & sue st. martin            dave & dana van patten             mary lee worboys

donnaJean ahigian & Jeff gordon             Jude blake             suzanne & don bresette             eric & heather campbell             eric & Jen chinburg             
ken & helen cohen             kathryn & mitch drew             wes gardner             vanda & John moore          Joann rohde & tony mcmanus          

chuck silva & margaret moran             zachary & nancy slater             kevin & lyn swenson

save the date for our 16th annual benefit by the sea, saturday, may 12, 2018

Thank you to all the sponsors and donors who supported our annual gala. 
Their generosity provides critical operating revenue and makes it possible for 
us to fulfill our mission to help our residents move with dignity and purpose 
to stable and decent housing.
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REVENUES

Private Contributions & Grants    $989,565
Government Grants                              $499,636
Other Revenue                                     $  50,182

TOTAL OPERATING REVENUES              $1,539,383

EXPENSES               

Program Services                                          $1,159,925
General & Administration                             $221,490
Fundraising                                                   $  96,738

*TOTAL OPERATING EXPENSES          $1,478,153
*Includes non-cash expense of $154,461 depreciation.

AUDITED FINANCIAL RESULTS
Fiscal Year End June 30, 2017

Financial Statements

FISCAL YEAR 
JULY 1, 2016 - JUNE 30, 2017

EXPENSE

REVENUE

Last year Cross Roads House received funding from multiple sources, the largest of which (64%) continued to be from private contributions 
and grants. These consist of donations from businesses and individuals, the United Way, and competitive private grants that we were 
awarded. The remaining support was provided by federal, state and local muncipal funds. Given the uncertainy of public support from year to 
year, the generous and consistent support from private sources remains vitally important.

In addition to donations from private sources (listed in the donor 
section of this report), Cross Roads House also received funding from 
the following municipalities and government sources last year:

Dover CDBG
Durham
Exeter
Greenland
Hampton
Kittery
Portsmouth
Portsmouth CDBG
Rochester CDBG
Rye
Seabrook
Stratham
York

HUD, Continuum of Care
New Hampshire State Grant In Aid
USDA

Fundraising
7%

General & 
Administration

15%

Program Services
78%

Private Contributions & Grants 64%

Government Grants, 33%

Other, 3%

Other
3%

Government Grants
33%

Private Contributions 
& Grants

64%
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Like us on Facebook     •     Follow us on Twitter: cross_roads_nh

Cross Roads House, Inc.
600 Lafayette Road
Portsmouth, NH 03801-5435

Make a donation 
Two thirds of our funding comes from private donations. 

Volunteer
Attend one of our monthly orientation sessions. 

Provide items from our wish list
Wish list items in greatest demand include:

 Gift cards to gas stations and Walmart
 New or gently used twin size sheets, blankets, pillow cases, and bath towels
    See our full wish list on our website, www.crossroadshouse.org


