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CROSS ROADS HOUSE

New Directions for the Homeless

Partners Of[ering
On-Site Services

Alcoholics and Narcotics Anonymous
COAST Transportation

Families First Health & Support Center
& Healthcare for the Homeless

Supportive Services for
Veteran Families (Harbor Homes)

Joan G. Lovering Health Center
New Hampshire Legal Assistance

Port City Chiropractic, Dr. Shawn Shapiro
Rockingham Community Action Asset
Development

Seacoast area attorneys

Seacoast Area Teachers of
Yoga in Action (SATYA)

Seacoast Mental Health Center

University of New Hampshire Cooperative
Extension Nutrition Connections, and
Departments of Social Work & Family Studies

Veterans, Inc.
VA Qutreach
Wells Fargo (Ready to Work Program)

www. CTOSSTU[IGISZZOMSG. org

Mission Statement

At Cross Roaa’s House:

We protect men, women and children o][ the Greater
Seacoast area experiencing homelessness ][rom exposure

ana] ZZLH’ZgQT.

We provide secure, transitional shelter for those seeking

to break the cyc/e o][ homelessness.

We support individuals and ][ami/ies Z)y provia’ing them
with the opportunity to move with alignity and purpose to
stable and decent lzousing.



Dear Fr/enc[s,

Looking back over the past year, what stands out most is how busy we were, despite the very mild winter. For the first
time ever, in order to meet the demand for shelter, we had fo use our dining room floor to accommodate all of the
“overflow” mattresses. It's not unusual for us to have demand beyond our capacity, but in prior years our resource
rooms had provided sufficient space to meet this need. We were over capacity in our single adult emergency shelter
87% of the time.

Cross Roads House served 515 people, including 30 families with 57 children last year. Among the families in our
emergency and transitional programs, 76% moved to permanent housing (a 17% increase); among the families
in our transitional program, 100% moved to permanent housing. Overall, 60% of residents (both single adults and
families in both our emergency and transitional programs who received case management) moved fo permanent
housing.

We continue to focus on expanding and enhancing our services in response to the most pressing needs and challenges
of our residents. Last year we worked to secure funding and prepare for the implementation of two new programs,
Housing Stability Case Management and Permanent Supportive Housing (PSH).

Our Housing Stability Case Manager (HSCM) provides much
needed support for residents moving from the shelter to
permanent housing. The HSCM provides intensive and
ongoing home-based support, with the goals of establishing
housing stability for transitioned residents, supporting positive
tenant-landlord relationships, and decreasing the number
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— K&?Zﬂ pilot program is made possible through grants from the NH

- s . )
Susarne Brasatte, CRH Board Presidont and Charitable Foundation Entrepreneurs Fund and the Eastern

Martha Stone, CRH Executive Director Bank Strengthening Families gmm’

Our PSH Case Manager works with individuals in the community
who are chronically homeless. This innovative HUD-funded program follows the Housing First model, which provides
long-term rental assistance and ongoing infensive case management and support to chronically homeless individuals
overcoming major physical and behavioral health conditions. Our PSH Case Manager works with lients and landlords to
obtain and maintain housing and fo connect dlients with community services.
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We are confident that these new programs, in conjunction with our many existing services and collaborative
partnerships, will help us improve our overall success. You can read more about these programs on pages 6-7.

We offer our heartfelt thanks to the many who support Cross Roads House. Our dedicated and generous Board of
Directors offers leadership and professional expertise. Qur donors continue fo provide the majority of our funding and
without them our services would be unavailable to those seeking our help. Our staff works tirelessly 24/7 to meet the
tremendous and varied needs of our residents. Our partner agencies provide critical services like health care, dental
services, mental health care and more. Hundreds of volunteers provide vital services to our residents 365 days a year,
many of them cooking and serving dinner for our residents.

Collectively, we are providing a safe place to sleep, nutritious food, and supportive programs and services o some of the
most vulnerable people in our community. Most importantly we are offering them an opportunity to break the cyde of
homelessness. Thank you to all who support Cross Roads House and make these life changing services possible.

Suzanne Bresette, Board President  Martha Stone, Executive Director

www. C1‘OSSTOaClSlZOMSQ. org
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Suzanne Bresette, President
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Michael Adams
Richard Ade
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Jude Blake
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Denis Cloutier
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Facts & Figures
=%= In the Fiscal Year ending June 30, 2016:

Our emergency shelter for single adults

was over capacity 87% of the year.

]

Cross Roads House provided 32,224 bed nights of shelterto
515 people, including
30 families with 57 children.

100% of families and 66% of single adults in our

transitional shelter program moved to permanent housing.

The average length of stay for all
residents was
63 days.

87% of residents were from New Hampshire

wwuw. CTOSS‘)’O(ILIISZ‘IOMSQ. org




Resident Story

“Being homeless and a

V4

senior citizen is terrifying.

Terri had been living af Brewster Street rooming house in
Portsmouth for about a year when she got a knock on her door.
Another resident told her the building was being shut down by the
city. Terri sat in her room and waited for the commotion fo pass.
She knew she could not stay in her home, but she had nowhere else
to go. That's when the Portsmouth City Welfare Office referred her
to Cross Roads House.

“That was the beginning of the end of my life, or so | thought. As
the gospel song by Casting Crowns goes, ‘my life wasn't falling

rn

apart, it was falling into place’.

Terri arrived af Cross Roads House not knowing what to expect.
“Being homeless is a scary thing. Being homeless and a senior
itizen is terrifying. | never knew a wonderful place like Cross Roads
existed.”

At first Terri was unsure of how to move forward. She worked part
time at the unemployment office, but shortly after her arrival at

Cross Roads House, her hours were cut. “I thought, ‘I'm homeless,
I'm old, and my credit sucks. What am | going fo do?” Terri on her last day at Cross Roads House.

Terri soon found the supportive staff along with the programs and services at Cross Roads House could
help her. “Cross Roads is like a safe haven. The staff are so supportive. You get three meals, you get
aTll ’ clean linen twice a week, you get a doctor, a dentist, a chiropractor, that all come here. You don't even
eres T
have fo leave the building.

nOtll mg e/ se Terri started working with a case manager who helped her with budgeting, time management, housing

/7- ke CTOSS applications, credit reparations, and apartment searching. “If you're really ready to make that move and
have a second chance, Cross Roads is the place. It's not just a place to live. There's education and train-
ing. They teach you what to do when you get your housing back, how to manage things financially, how

ROGC{S H ouse. manage your time. It's like a resource center. There's nothing else like Cross Roads House. They gave

Tke me back my life.”

Yy gave me
Z?dC/Q m /7.][8 7 Terri has moved out of Cross Roads House, and into her new apartment. She is finishing up classes for
Yy : her Master’s Degree in Public Administration. She is very thankful for all the assistance she received
while af the shelter. “Cross Roads saved my life. Once again | have my own place and I'm going to be
able to start over. | couldn’t have done that on my own.”

O
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Cross Roads House: A Comprehensive Solution To Homelessness

Cross Roads House offers programs and services that address the root causes of homelessness and provide the support necessary for future
success. We do this with infensive mentoring by our case managers, connecting residents with community based programs and services, and
providing classes for residents that provide instruction in several topics that are crucial to finding and keeping a job and a home. These
programs and services help to shorten resident lengths of stay and decrease the likelihood of recurring instances of homelessness.

=% Case Management

The residents we serve often arrive with a multitude of challenges
in addition to being homeless, which may include untreated mental
illness and/or substance use disorder, no connection to physical or
mental health care, no income, no ID, poor credit, budgeting issues,
and difficulty navigating the complex process of applying for public
assistance and/or housing assistance.

Members of our Social Work Team, made up of a clinical Program
Director, a master’s level social worker, shelter and post-shelter
case managers, and University of New Hampshire graduate and
undergraduate social work inferns, provide case management to all
residents.

Case managers meet residents “where they are” and assist them
with creating individualized plans to help move from homelessness
to a stable home. Case Managers work closely with the shelter’s
direct service staff and other service providers, to help residents
move to safe, decent, and permanent housing in the most fimely
and successful way possible.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Thanks to funding from The NH Charitable Foundation’s
Entrepreneurs’ Fund AMP Award and Eastern Bank's Strengthening
Families grant, in 2016 Cross Roads House began providing post
shelter case management to individuals and families.

The Housing Stability Case Manager (HSCM) works closely with
residents as they prepare to leave the shelter and for up to one year
after moving info permanent housing, providing intensive and ongoing
home-based support, helping them stabilize, making new connections
within the community, learning how to advocate for themselves, and
maintaining the supports that were set up while staying at Cross Roads
House. The HSCM also serves as a resource to landlords so that any
issues that arise can be dealt with promptly.

This new program will help participants establish connections to

Housing Stability Case Management helps families and individuals . o . .
maintain permanent housing after moving out of the shelter. community supports beyond the She“erl assist clients with maintaining

their housing, and lessen the likelihood of returning to homelessness.

www.crassroacjslzouse.org é



In 2016, Cross Roads House implemented a Permanent Supportive
Housing program. This innovative HUD funded program serves
chronically homeless individuals following the Housing First
model, an approach that prioritizes providing people experiencing
homelessness with permanent housing as quickly as possible, and
then providing voluntary supportive services as needed.

=k Permanent Supportive Housing

Case managers work with clients and landlords to obtain and
maintain permanent housing, paid for by a rental subsidy. Once
housing is established, the dient is connected with a variety of
community resources like health care, dental care, mental health
care, and transportation. Housing First does not require people
experiencing homelessness to address the all of their problems
before they can access housing. It uses housing as the foundation for
change.

At Cross Roads House, our Permanent Supportive Housing Case
Manager works with clients to obtain and maintain housing,
provide ongoing, in-home supports, and connect with community
resources that will help the client remain stably housed.

Permanent Supportive Housing client Brad, with the keys to his new apartment.

Last year volunteers prepareci and served near/y

22,000 dinner meals for our residents.

Every night, volunteers prepare and serve meals to the
individuals and families staying at Cross Roads House.

While most of our volunteer opportunities involve preparing and
serving dinner for our residents, in some cases, volunteers provide
professional services. Last year volunteers helped with child care,
chiropractic adjustments, gardening at the shelter, landscaping, legal
consultations, hair cuts, massage therapy, tax preparation, and much
more.

We are so fortunate to have a committed group of more than 375
volunteers who generously share their time and talents. The residents
and staff are very grateful for their steadfast dedication to Cross Roads
House.

Volunteers prepare dinner for Cross Roads House residents every m'glzt of

THANK YOU! the year.

www. CTOSSTOQC[SZIOUSQ. org 7



Leadership Giving Society

Members of the Leadership Giving Society are
committed to making Cross Roads House one of their
philanthropic priorities by contributing $1,000.00 or
more during our fiscal year. As members, they provide
vital financial stability and critical operating revenue
that enables us to provide shelter and services to our

residents.

The individuals and organizations listed below provided
the foundation of support essential to our mission in the

fiscal year ending June 30, 2016.

$20,000-$50,000

Anonymous

Michael & Julie Bean

Give With Liberty

NH Charitable Foundation Entrepreneurs’
Fund

NH Charitable Foundation Operating
Support Grant

Lex Scourby

Seacoast Fundraising, LLC

Jeannine & Scott Zeller

$10,000-$19,000

Anonymous (3)

Geoffrey Clark & Martha Fuller Clark

Demeters Steakhouse

Gregory & Sandra DeSisto

Eastern Bank Charitable Foundation

Thomas W. Haas Fund of the NH
Charitable Foundation

iHeartMEDIA New Hampshire/WHEB

Tom & Heather Mahoney

Virginia C. Partridge Rev. Living Trust

Portsmouth Regional Hospital

The Provident Bank

Santander Bank N.A.

Tuscan Brands, LLC

United Way of Massachusetts Bay &
Merrimack Valley

David & Dana Van Patten

David & Margaret Witham

$5,000-$9,000
Anonymous
Doug & Jennifer Abrams

www. CTOSS?‘U[Z(JSZIOMSG. org

Amanda Elkin and Leadership Donor, Pauline Elkin at the 2015 Cross
Roads House Leadership Giving Society reception.

Albany International Corp.

Bank of America Charitable Foundation, Inc.

Bank of New Hampshire Charitable Fund of
the NH Charitable Foundation

Joe & Sonja Baroni

Jonathan Bobbett

Bob & Gail Brown

Citizens Bank

Construction Services of NH

Michael & Susan Daigle

Denis & Beth Dillon

Kathryn & Mitch Drew

Beverly Giblin

Jay Gould

The Guyton Group Charitable Foundation

D. A. Hamel Family Charitable Trust

Key Auto Group

Pamela & Peter Logan

Ed & Fran Mallon

Mat Market Inc.

Monica McCarthy

Ocean Properties Ltd.

One Life Revocable Trust

People’s United Community Foundation

Seascape Capital Management

Solomon Family Giving Fund

Joe & Sue St. Martin

The TJX Foundation, Inc.

Unitil Corporation

Mark & Anne Weidman

TJ & Jae Whitelaw

Mary Lee Worboys

$2,500-$4,000
Anonymous (2)

Richard & Lisa Ade

Donnajean Ahigian & Jeff Gordon

Terry Anderton

Beane Family Foundation

Bob & Cyndi Bear

Bishop's Charitable Assistance Fund, Inc.

Thomas & Heidi Blais

Jude Blake

Bob's Clam Hut

Suzanne Bresette & Donald Gould

Ken & Helen Cohen

Jeff & Denise Croteau

Judith E. Day & Raymond L. Miller

Tracey & Michael Dickson

Don & Cathy Doney

John S. Driscoll

Amy Dutton & Brooks Murphy

Jim & Robin Giampa

Mark & Deborah Harrington

Chick & Carol Hayden

Bruce E. Hurley & Kimberly Weibrecht

Nancy L. Jackson

John & Lelia Lamson Fund of the NH
Charitable Foundation

Mark LaRoche

Liberty Mutual Insurance

Long Island Community Foundation -
The Gleason Family Fund

Anthony & Sally Manfredi

Karen Mazzari & Steve Sanger

Thomas F. McGovern & Helen P. Crowe

MJS Realty Investment LLC

Vanda & John Moore

NCS Global Inc.



Optima Bank and Trust

Patricia C. & Kennett R. Kendall, Jr. Fund of
the NH Charitable Foundation

Pax World Management LLC

Pax World Management Charitable Fund of
the NH Charitable Foundation

Seacoast Volkswagen Inc.

Charles J. Silva & Margaret Moran

The Montrone Family

Walmart Raymond Distribution Center #6030

U Wing

Winthrop Charitable Gift Fund

$1,000-$2,400

Anonymous (6)

Graham & Jean Alvord

Anchor Management Group

Anne S. Howells Charitable Fund of the NH
Charitable Foundation

Anvil Infernational

Argo Cycles

Baker Newman Noyes

BANK W Holdings, LLC

Karin & Steve Barndollar

Sandy & Clarke Beaudry

Patricia & James Befti

Todd & Julie Black

Ann M. Boardman

Candace Boschard Albert & James Albert

Bosen & Associates, PLLC

Joan Boyd

Susan B. Breda

Tom & Lisa Breen

Dennis & Susan Burke

Eric & Heather Campbell

John & Peg Campbell

Cathartes Private Investments

Eric & Jen Chinburg

Alex & Cindy Choquette

Denis & Carolyn Cloutier

Gary & Jan Colby

Helen G. Commisso

Congregational Church of Exeter UCC

James J. Connell

Conproco Corporation

Jeanne G. Demers

www. C?‘OSSTO(IC[SZZOMSQ. org

Aileen Dugan & Frank Nappo

Richard J. Dumler & Mary Reid

Pauline Elkin

FHLB Boston

Thomas & Holly Fish

Foss Manufacturing Co., LLC

Michael & April Frey

Bob & Audrey Garcia

Wes Gardner

Neil & Cindy May Gibb

Granite Bank

Peter J. Griffin

Christopher Harris

Harvard Pilgrim Health Care Foundation

Heinemann Publishing

John & Joan Henderson

Skip & Cathy Homicz

IBM Employee Services Center

Adam & Noel Jodoin

Keane & MacDonald PC

Kittery Trading Post

Dave & Mary Jean Labbe

Laney & Lu Cafe LLC

Anne Lapointe

Lucas Lawrence-Hurt & Molly Tetreault

Susan S. Leblanc

Liberty Mutual Insurance Charitable Gift Fund

Living Innovations

Long Term Care Partners LLC

Richard & Joan Lyons

Lisa MacFarlane

MacMillan Fund of the NH Charitable
Foundation

Nicolas & Kelly McCarthy

Bill & Lainie McCarthy

Robert McClung

Michael W. McGill

McLane Middleton - Portsmouth

Francoise & Jochen Meissner

Middle Street Baptist Church

Mills Family Charitable Fund

James & Patsy Murphy

Scott A. Muse

Steve & Joanne Nadeau

Jack & Margery Nelson

Leadership Giving Society

New Hampshire Charitable Foundation

David & Dianne Ness

New Castle Congregational Church

Newburyport Five Cents Savings Bank

Northeast Credit Union

Daniela & Chris 0'Neill

Neal & Darlene Ouellett

Pease ‘n Carrots Food Drive

Peter and Lee Vandermark Charitable Fund

Phillips Exeter Academy

Piscataqua Savings Bank

QA Cafe

Ted & Chris Ristaino

Raphael & Keriann Roman

Rosamond Thaxter Foundation

Rotary Club of Portsmouth

Jon & Ellen Sachs

Caryl J. Sawtelle

Wilson & Debra Sawyer

Jodi & Stuart Scharff

Steven & Karin Scott

Charlie & Kimberly Seefried

Barbara & Michael Sherman

Robin M. Silva

Zachary & Nancy Slater

William Smucker & Barbara Shea-Smucker

$SJ Memorial Fund

St. Theresa Parish

Steven McHugh, Architect

Martha & Eric Stone

Bill & Eileen Sutherland

Kevin & Lyn Swenson

Lucian & Diane Szmyd

Ned & Mimi Tate

Les & Sharon Thagard

The Community Church of Durham UCC

The Kennedy Family Fund of the Goldman
Sachs Philanthropy Fund

Sean & Lina Tracey

Pamela & John Tucker

United Way of Rhode Island

Vigilant Capital Management, LLC

Deb & Ray Vorce

Wells Fargo Foundation

James & Marsha Zavez




Annual Fund DOTlOrS

Thank you to all of our donors and supporters throughout the year.
Cross Roads House could not provide shelter and services without your generosity.

The following is a list of individuals, businesses, foundations, religious and civic organizations who have
generously contributed $100.00 or more to Cross Roads House between July 1, 2015, and June 30, 2016.

$500-$099

Access Sports Medicine &
Orthopaedics

Michael C. Adams & Robin Tufts

Adaptive Communications, LLC

Advanced Patient Advocacy

George & Kathryn Allen

Anonymous (6)

Ron April

Louise & Jacques Aquillon

Battye Charitable Giving Fund

Bay Ring Communications

Bayside Distributing

Beswick Engineering Co., Inc.

Dale & Cynthia Bickford

Jeft & Molly Bolster

Judy & Eugene Boucher

Carole & Thomas Bunting

Charles Samdperil Humanitarian
Memorial Foundation

Kelly & Scott Cioe

Citizens Charitable Foundation

Russell & Barbara Coit

Combined Federal Campaign of
Northern New England

Richard Corzatt & Nancy Euchner

Jim & Linda Downes

Brian Dubin

Howard & Alicia DuBois

Madelyn Duzinski

Mary Christine Dwyer

Bill & Catherine Epperson

Exeter Hospital, Inc.

Michael & Jeanne Falzone

First Baptist Church of Hampton Falls

First Unitarian Society of Exeter

Frank & Joan Graf

Erika Hannah

High Liner Foods

David Hills & Catherine
McLaughlin-Hills

Frank & Kim Hyer

Imhoff Consulting Project LLC

Joseph F. Keefe

Donna M. Leitz

Robert Lincoln

www. CTOSS?’ULZ(ZSZIUUSG. org

Candice Lord & Jim Materkowski

Martini Northern

Francesco G. Mauro

William & Margaret McConnell

Michael McDonald

Linda McGivern & Benjamin P Thayer

Emad & Marie Milad

Emanuel Moecklin

Robert Mood

Anton Mueller

NH CIBOR Cares

Julie Nichols

North Church of Portsmouth

Northeast Creations, Inc.

Joseph & Janet 0’Loughlin

Parsons Eledric Co., Inc.

Sharmila Patel

Joseph Pontrello

Portsmouth Middle School

David & Monica Poulin

Aurise Randall

Tana Ream

Robert & Jackie Refsdal

Robert’s Maine Grill

JoAnn Rohde

Rotary Club of Rochester

Rutman Family Fund of the Jewish
Communal Fund

Bill & Linda Schuler

Robert M. Snover & Darcy E.
Davidson

South Church Unitarian Universalist

Nancy Starks-Cheney

Mark & Sally Stebbins

Elisabeth Bartlett Sturges

Beverley Tilley

Daniel & Karen Waintroob

Wells Fargo Advisors, LLC

(Christina & Keith Wilkinson

Winthrop Family Fund

John & Tara Wright

Heidi Zeras

George & Ourania Zogopoulos

$250-$400
Mark Adamy & Holly Lowe-Adamy

David & Theresa Albert

Lee Allison

Timothy Allison

Karen Andronaco

Anonymous (8)

Tom & Gina Aspinwall

Atlantic Polymers & Colors

Siang Kiang Beswick

Blueberry Bay Farm

Robert Bowser & Vicioria Smith

Joseph & Lucy Boyle

William A. Brunet

Frederick R. Calcinari

Alix & Todd Campbell

Kathleen F. Casey

(lub Finz

(PMG, Inc.

Karen Crouch

Timothy M. Cushing

David and Kathleen Rushford
Murray Charitable Fund of the
NH Charitable Foundation

Dianne & James Dean

Barbara L. Deuell

Ramona Dow & Jerry Dionne

Stephen Eastman & Cristi Hollidge

Kenneth H. Ernstoff & Katharine
Moody

Kenneth & Kristin Fellows

Jameson & Priscilla French

Genery Wealth Management, LLC

Kevin M. Gorham

Kerry Gormley

Granite United Way

Great Bay Spa & Sauna

John & Renee Hall

Harrington Family

Steven Hawes

Catherine Hoodlet

Darcy Horgan

Julie E. Jackson

Erik & Connie Johannessen

Johannessen Psychological Services

Jan & Elaine Kaczmarek

Gail E. Kennedy

James & Sam Kesseli

Mary Knightly

Denis & Donna Kokernak

Leonard Korn & Elyse Barry

Miranda E. Leblanc

Mel & Jean Low

Kathryn R. Lynch & Robert
Andelman

Vivan & Esther Martindale

MATEP

Alison Maxwell

William & Susan McCarthy

Gregory & Elise McCormick

Geoffrey Ness

Jessica & Kevin Parker

Piscataqua Garden Club

Janet Prince & Peter Bergh

QHT Inc.

Ricci Construction Company Inc.

Martha Rice

Anne Romney

Rye Congregational Church

Alfred & Allison Santoro

Matthew C. Sawyer

Seacoast Repertory Theatre

Tom & Kristine Slater

Brenda M. Smith

Sorenson Charitable Fund

Kenneth & Ellen Spengler

Scott & Jeanine Sylvester

The Bunnell Family Charitable Fund

Bob & Dee Vieira

Jeft Volk

VOYA

Benjamin & Sandra Wagner

Benjamin & Michelle Wheeler

David & Belinda White

Womenaid of Greater Portsmouth

Darren K. Young

Jodi M. Zielfelder

$100-$249

Abenaqui Country Club
JoAnn & John Adams
Anonymous (23)

Leo & Lee Appel
Appledore Real Estate, Inc.
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Carol Arrington

Banester Family Charitable Gift Fund

Timothy & Nancy Bassett

Walter & Carolyn Beaulieu

Lindsey W. Belaidi

James & Nancy Bergeron

Skip & Donna Berry

The Blatsos Family

Anthony I. Blenkinsop & Jessica
C. Ritzo

Nancy & David Borden

John & Nina Bottomley

Rita L. Bowlby

Jeffrey A. Brann

Drew & Joan Breen

James E. Brigham

Helen J. Brock & Douglas R. Knight

Hanora Broderick

Molly Broderick

Edward J. Buckley

James & Renee Buzzell

Patricia A. Cabrera

Atinuke A. Cahill

Ernest Cann

Combined Federal Campaign NCA
0990

Patricia Chen

Sharon Churchill

Tom & Pam Clairmont

Mr. & Mrs. James Clifford

Chris & Julia Cook

Phil Coupe

Robert L. Couture

Alan Cronheim & Lynn Aaby

Chris Dahlen

Darmody, Merlino & Co., LLP

David F Sullivan & Associates, Inc.

Donna R. Davis

Ashley M. Degazio

Richard Demmings

Cynthia P. Drake

William & Cynthia Duncan

Greg Dunko

David Dupont

Tim & Liz Durkin

Jacqueline Ellis

Myleta Eng

Frederick & Valerie England

Family ENT

Charlotte Fardelmann

Larry & Claire Feldman

Larry & Kathy Feliz

Cynthia Fenneman

www. C1‘OSS1’OaClSlZOUSQ. org

Valerie B. Filias

Kelly A. Fish

John & Carmel Flynn

Katie Fontana

John Forma

Rick Foye

Dietrich & Marie Frank

Susan Fritts

Roger & Rose Gagne

Charles & Heather Gaudet

Linda & Mark Gavin

Sally & Alan Gayer

Benjamin M. Gerkin Jr.

Jay & Mary Pat Gibson

Elizabeth Gilbert & Ned Loughlin

John & Mary Beth Gillespie

Janet & Tom Gorman

Susan & Donald Gough

Rebecca Gould & William R.
Buckley

Great Island Garden Club

Michael S. Hamilton

Joan & Glenn Hammond

Elizabeth L. Hartnett

Cathy Harwood

Greg Hasevlat

Sarah D. Haskell & Benjamin P
Fowler

Cameron Healy

Colleen & David Heller

Cassandra Hennequin

Charles & Eileen Herrington

Andrew W. Hertig

Linda J. Hess

David Hickey & Margaret
McEachern

Bob & Patty Hickey

Jim Higgins & Rui Monteiro-Claro

Derrick & Heidi Hill

Dara Hosch

Legrande & Jane Howell

Janice Hudzik

Richard & Patricia Hughes

Incipix Corporation

Al & Martha Indelicato

Jeremy & Sarah James

Steve & Kate Jewkes

Sidney L. Johnson

Martha G. Jones

Tyler Joosten

Richard & Susan Kaplan

Sarah E. Keller

Joan Kirwin

Patrick & Kathy Klingaman

Barry Krieger & Alice Passer

Patricia Kriensky

Richard & Helen Kruppa

Ladies Auxilliary Knights of
Columbus - Council 140

Nancy & Greg Laemmle

Michelle Langa

Kevin Lapoint

Stephen Lichtenstein

Rochelle Lieber

Anne Lyczak

Charles Lytle

Douglos Macdonald & Elissa Margolin

Madbury Community Club

Keith & Linda Mahler

Alice K. Mansfield

Marine Corps League - Seacoast
Detachment 394

Scott Marion

Roger G. Massey

Jim & Candice Materkowski

John Matthews

Debora Mayer

Lyn & Paul Mayewski

Sarah & Daniel McCue

Melvin S. Cutler Charitable
Foundation

Robert & Susan Mennel

Steve Metcalf

David Miller

Jim & Debbie Moffett

Bryant Molander

Roger & Margaret Mooers

Ben & Betty Moore

Kenneth & Corinne Moore

Daniel & Pamela Morrison

Maura Morrison

John & Heather Mulcahy

Elizabeth S. Murphy

Robert & Robin Najar

Margaret & William Naumes

Novartis Charitable Giving Campaign

NTP Software

Drew Nulph

Richard & Jane Nylander

Linn & Nina Opderbecke

Deborah & Michael Parkin

Bethany Perkins

Pierce Atwood LLP

Planet Aid

Portsmouth Seventh Day Adventist
Church

James & Barbara Printy

Professional Office Services

Bill & Donna Purdie

George & Evelyn Quinn

Caitlin Regan

Thomas & Edith Regan

Wendy Rhoad

Nicole Ribeiro

Ron & Jane Rioux

Jon & Kathy Ross

Sheryl Rossignol

Rye Junior High School

Tamara A. Saal

Robert Sandler

San-D-Over Dollers Doll Club

Deborah Schanda

Lynn & Karl Schenker

Simeon Schlis

Deborah Seavey

Tom & Lisa Sherman

Cal Shook

Maria S. Sillari & Greg F. Wool

Joseph Simeone & Gerry Weidema

Joseph & Nancy Smath

Peter & Martha Smith

St. Michael Parish

St. Patrick School

Richard H. Stanton

Mica & Holly Stark

Guy & Pam Stearns

Brooks Stevens

Mary Ann Sullivan

Alison & Van Sweatt

Kate Swenson

Kurt & Elaine Swenson

Simone E. Szuba

Donna & Ed Theobald

Theta Chi Fraternity

Suzanne Trottier

Charlie & Kelly Turner

Juson Tuttle

Michael Urbano

Amanda Vocatura & Richard Kutia

Steven Vogl

Inna Vozlinski

Mike & Sharon Watson

Wells Fargo Community Support
Campaign

Robert & Christine Wickham

Thomas & Gloria Willey

Barbara Wrobel

David & Monica Young

Annua/ Funcl DO"OT’S
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Tribute Gl}[ts

Tributes in honor of:

The Beswick Family
Beswick Engineering Co., Inc.

Clzrfstopller, Todd, Aslz/ey, Aoi][e &
Beau B/ac]eington
Wendy Rhoad

Mo//y Broderick
Hanora Broderick

Kathleen Co/]yer
Kim and Chris Piela

Plzi/ip J. Coupe
Phil Coupe

Katlzryn Drew (?]enmfer Bevins o][
Merrill Lynclz
Helen G. Commisso

Linda Hal/sey & Michael Snoa[grass
Robert Lincoln

Chick and Carol Hayalen
Charles and Emily Cilley

George and Mary March
Richard H. Stanton

Andrew and Kierra Martin-Biggs
Emanuel Moecklin

lee Mclvee, Kramer ano[ Haslee” Fami—

fies
Sarah D. Haskell and Benjamin P. Fowler

]olm (9 Vanda MOOTQ
Kenneth and Corinne Moore

will Pow/ey
Chris Dahlen

William Sana[usley
Belinda Paul

E- Seo[am
Katharine Cerasoli
Kim and Chris Piela

Deirdre Segerson
Mr. Brendan Joosten

Martha Stone
Carol Arrington

Peter & E/efteria Zogopou/os
George and Ourania Zogopoulos

Tributes in memory of:

Mjr. Genera/]olm Blatsos
The Blatsos Family

Abiola & Olukemi Cahill
Atinuke A. Cahill

Dr. & Mrs. Chien-Min Chen
Patricia Chen

Ron Foral
Paul & Sheila Callahan
Elaine Cormier

Dennis Greenwood

Timothy & Nancy Bassett

William Hoﬁ[man
Arlene & Daniel Friel

Every effort has been made to recognize our many financial supporters in the appropriate categories. Please notify us if an omission or

Wyatt Wellman Hood
Anne Leonard

Patti Leary
Cheryl Rotondo & Mark Trafton

Kay Lohnes
Lyn & Paul Mayewski

Maurice G. Mayo
Roy & Colette Benoit
Megan Bishop
Richard Demmings
Susan Fritts

David Lane

Norman & Ruth Mayo
Netscout Systems Inc.
NTP Software

error has been made and accept our sincere apologies.

www. CTOSSTU[IGISZZOMSG. org

Robert T. Scruton Jr.
Anonymous

Peter Smith
Frank & Joan Graof

Paul Troerialge
Anonymous

Madison Charlotte Weeks
The Weeks Family

Roger D. %rl)oys
Jerry & Mary Anne Gorman



Tribute Gi][ts

In Memory of]ames |\ %4 MCCartlly

We were deeply saddened when Jim McCarthy, a member of our Board of Directors, passed away on October
22, 2015. Jim joined the Cross Roads House Board of Directors in 2010. He was a member of our finance
committee and served as Board Treasurer.

Jim's first involvement with Cross Roads House was as a sponsor of our annual “Benefit by the Sea” gala in
2004. In 2007, Jim was among the most generous donors to our capital campaign. The reception and welcome
area in the shelter are named in honor of Jim's company, Seascape Capital Management. The dedication
plaque in the shelter lobby will forever remind us of Jim's tremendous generosity, compassion, and dedication
to Cross Roads House.

Jim will be missed by his family, friends, and all those touched by his giving spirit.

We are grateful to the following individuals and businesses who made a contribution to Cross Roads House in memory of Jim:

Abenaqui Country Club Ken & Helen Cohen John Hancock Financial Services, Inc. ~ Rutman Family Fund of the Jewish
Michael C. Adams & Robin Tufts Cross Roads House Board of Directors ~ Suzanne Johnson Communal Fund

Richard & Lisa Ade Michael & Susan Daigle Kevin & Joan Kelly Robert Sandler

Timothy Allison Darmody, Merlino & Co., LLP Joan Kirwin Bill & Linda Schuler

Karen Andronaco Denis & Beth Dillon Long Island Community Foundation -  Lex Scourby

Anonymous Kathryn & Mitch Drew The Gleason Family Fund Charles J. Silva & Margaret Moran
Peter & Holly Beck Greg Dunko Vivan & Esther Martindale Joseph Simeone & Gerry Weidema
Jude Blake Peter J. Griffin MATEP Martha & Eric Stone

Tom & Lisa Breen Billy Hagerty Frances D. Meyers Kevin & Lyn Swenson

Suzanne Bresette & Donald Gould Chick & Carol Hayden Vanda & John Moore Kurt & Elaine Swenson

Bob & Gail Brown Catherine Hoodlet Daniel & Pamela Morrison David & Dana Van Patten
Barbara Child Dara Hosch Susan S. Poverman Mary Lee Worboys

Denis & Carolyn Cloutier Steve & Kate Jewkes Ted & Chris Ristaino

Cross Roads House Legacy Society

Through a provision in their will, trust, or other charitable vehicle, members of the Cross Roads House Legacy Society Members
Legacy Society make a commitment to our mission fo assist the homeless in our community with shelter,
food, supportive services, and the life skills needed to transition into stable and independent housing.

Jude Blake Judy Marsh
Anthony Codding Peg Millar
“We are p.roud to suppo'rt' Cr9ss Roud.s House, an ' ;?T::eﬁlg‘o;(]mhryn ?:r?; ?ﬁiﬁ:bbms
organization whose positive impact tirelessly benefits Gill Drew Lex Scourby
so many in our seacoast community. We believe it is our Wes Gardner Deborah Shelton
duty to give back, we are very happy that our gifts not Beverly Giblin Martha Stone
only assist families in crisis, but also provide resources for | Joe & Dodi Guyton  Dave Van Patten
education and ongoing support.” Nancy Jackson Mary Lee Worboys
- Joe & Dodi Guyton, Legacy Society Members

For more information about the Cross Roads House Legacy Society, contact Martha Stone at 603.436.2218 or Martha@crossroadshouse.org

www.crossroaa[slzouse. org ]3



Beneﬁ't ZJy the Sea

=*= 14th Annual

qis | DENEFIT & SEA
ROADS = ot Wentworth by the Sea
HOUSE

Thank you to all the sponsors and donors who supported our annual gala.
Their generosity provides critical operating revenue and makes it possible
for us to fulfill our mission to help our residents move with dignity and
purpose to stable and decent housing.

PLATINUM 2016 SPONSORS

THE
DEMETERS PROVIDENT

STEAKHOUSE BANK
LeEx ScourBy MicHAEL & JULIE BEAN
GOLD 2016 sPONSORS

GUYTON_
SNt GROUP

1

B e Navigate Your Fina
Future With Confidence

» < Unitil

§E“’}§\€("I\E§ energy for life. 19k
ANAGEMEN BRANDS
CHick & CaroL HYADEN Ep & FrAN MALLON JOE & SUE ST. MARTIN
DAVE & DANA VAN PATTEN Mary LEe WoRrBOYS

SILVER 2016 SPONSORS

Lib p
lvllu?ll:a}i. M For Tomorrow*

T INSURANCE Pax World Mutual Funds

ANONYMOUS (2) Bos & GaAIL BRowN SUE & MIKE DAIGLE THE MONTRONE FAMILY

BRONZE 2016 SPONSORS

Resider %
PR %FOSS. 4_GraniteBa @KMEHY i’Living MLLANE @mmm OPTIMA VIGILANT Capital Management, LLC

oo TRADING POST Tnnovations MIDDLETON
ANONYMOUS DONNAJEAN AHIGIAN & JEFF GORDON JUDE BLAKE ToMm & Lisa BREEN SUZANNE BRESETTE & DoNaLD GouLD
Eric & HEATHER CAMPBELL ERric & JEN CHINBURG KEeN & HELEN COHEN KATHRYN & MiTcH DREW WES GARDNER VaNDA & JoHN MOORE

CHucK SILVA & MARGARET MORAN ZACHARY & NANCY SLATER KEVIN & LYN SWENSON SEAN & LiNa TRACEY

IN-KIND 2016 SPONSORS

KEVIN A. PARKER
PHOTOGRAPHER

Infinite Imaging

«seaveacey —ijtal,

n devicp dive

SAVE THE DATE FOR OUR 15TH ANNUAL BENEFIT BY THE SEA, SATURDAY, MAY 6, 2017

www. CTOSSTOQLI’SZIOMS@. org
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Financial Statements

Last year Cross Roads House received funding from multiple sources, the largest of which (72%) continued to be from private contributions
and grants. These consist of donations from businesses and individuals, the United Way, and competitive private grants that we were
awarded. The remaining support was provided by federal, state and local muncipal funds. Given the uncertainy of public support from year to
year, the generous and consistent support from private sources remains vitally important.

AUDITED FINANCIAL RESULTS WFISCI_XLNYEﬁAR |
Fiscal Year Ena]]une 30, 2010 JULY 1, 2015 - JUNE 30, 2010
REVENUES REVENUE
Private Contributions & Grants $887,353 0;[;“
Government Grants $324,695 °

Other Revenue § 23,165
TOTAL OPERATING REVENUES $1,235,213

EXPENSES

Program Services $996,221
General & Administration §197,225
Fundraising § 67,943

*TOTAL OPERATING EXPENSES $1,261,389

*Includes non-cash expense of $155,627 depreciation.

In addition to donations from private sources (listed in the donor EXPENSE

section of this report), Cross Roads House also received funding from
the following municipalities and government sources last year:
Fundraising

Dover (DBG 5%
Durham

Exeter

Greenland
Hampton

Kittery
Portsmouth
Portsmouth CDBG
Rochester CDBG
Rye

Seabrook
Stratham

York

Community Action Partnership of Strafford County
New Hampshire State Grant In Aid
USDA

United v
Way K 52

www.crossroaa’skouse. org 15



Non-Profit

CROSS Cross Roads House, Inc. Oraanization

ROADS &0 Lafayette Road U.S g o

HOUSE Portsmouth, NH 03801-5435 e
5 Permit No. 161

Portsmouth, NH 03801

Make a donation

Vo/unteer

Provide items from our wish list

Gift cards to gas stations and Walmart
New or gently used twin size sheets, blankets, pillow cases, and bath towels

New adult socks and underwear
See our full wish list on our website, www.crossroadshouse.org

Phone: 603.436.2218 < Fax: 603.430.9217 < Email: info@crossroadshouse.ory *  www.crossroadshouse.org
Like us on Facebook *  Follow us on Twitter: cross_roads_nh



